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MOPCKOW BAHK

IIpaBuiia OTKPBITHS U 00CTYKUBAHUS DAHKOBCKOI0 CYeTa, IPeyCMATPUBAIOIIET 0
coBeplIeHUE ONepanuii ¢ HCMOJIb30BAHNEM IJIATEKHOUH KAPThI
MOPCKOI'O BAHKA (AO) (uist pu3duuecKux JIir)

1. Tepmunbl 1 onpeaeeHUs

1.1. Aémopu3zayus — paszpenieHue, npenocrasisieMoe bankoMm mis npoBeneHust Ornepanuu ¢
UCroJib30BaHueM KapThl U MOpoKAaroIIee ero 00s13aTeNIbCTBO 10 HCIIOHEHUIO JOKYMEHTOB IO
Onepanuu, B TOM yucie npeacTaBieHHbIX [L1aTexxHoi cCucTeMou.

1.2. Bank — MOPCKOM AKILIMOHEPHBIN FAHK (Aximoneproe O61ecTBo).

1.3. bankomam — aBTomMaTH4eckoe (0e3 ydacTusi YIOJHOMOYEHHOTO Juina banka/mHOM
KPEIUTHOW OpraHu3alyu) YCTPOMCTBO JJIsi OCYIIECTBICHHS pacueToB, OOeCleYHBarolIee
BO3MOXXHOCTh BBIJAYd W/WIM TpHEMa HAIUYHBIX JIEHEXKHBIX CPEICTB, B TOM 4YHUCIE C
ucrons3oBanueM Kaptel wim chopmupoBanHoro Kimenrtom yHukanbHoro QR-koma (mpu
HAJIMYUM  TEXHUYCCKOM BO3MOXKHOCTH), M TII0 Iepefavye pacrnopspkeHuit  banky 00
OCYIIECTBIICHUH MIEPEBO/IA ICHEKHBIX CPEJICTB.

1.4, ITnamesncuan (6anxoeckasn) kapma (daree — Kapma) — 6ankoBckas kapra IlmarexHoi
CHUCTEMBbI, BBIMYIEHHAas baHKOM, KOTOpas SBISETCS SJEKTPOHHBIM CPEACTBOM IUIATEXKAa H
ucnones3yetcs it coBepuieHus e€ Jlepxkarenem Omnepanuii B ipenenax PacxogHoro numura, B
TOM 4YHCIIe TI0 KOTOpPOWl B COOTBETCTBHHM ¢ Tapudamu NpeaycMOTpeH BO3BPAT JEHEKHBIX
cpenct (Kam-63k).

1.5. brokuposka Kapmwr — mnpuoctaHoBieHue mpoBefeHus Omnepanuii, coBepiIaeMbIX
JlepxareneM c ucronb3zoBanrueMm Kaprsl.

1.6. Boitnucka — pokymeHT, Qopmupyemblii bankoMm, coaepxamuii  MHGOpPMAIUIO O
npousBeieHHbIX 1Mo Kapre Omnepanusx, coBeplIeHHBIX JlepaTeneM, M COOTBETCTBYIOIIUX
cnucanusix/3auncienusx no Cuery 3a 3ampamuBaeMblii Knmuentom nepuon. Beimucka mo Kapre
SIBJIICTCSI IPUIIO’KEHUEM K BhIMHCKeE 110 CUery.

1.7. Cucmema oucmanyuonnozo 6ankosckozo oociayxcusanusn (0anee - Cucmema /Ib0O) —
CUCTEMa JMCTAHIIMOHHOTO OaHKOBCKOTO oOciyxkuBanusi («MHTepHeT OaHK» W/ MU
«MoOunpHbIf  6aHK») OOMEHa »JJIEKTPOHHBIMH JOKYMEHTaMH, BKIIIOUAIONAs KOMIUIEKC
MPOrPaMMHO — aIlapaTHBIX CPEJCTB W OPTaHU3AMHOHHBIX MEPONPHUATHH IS COCTABJICHHUS,
yIIOCTOBEpEHUS, nepenavyu u o0paboTku AIEKTPOHHOTO JTOKYMEHTA o
TEJICKOMMYHUKAIIMOHHBIM KaHaJlaM CBSI3U, COTJIACOBAHO HCIOIb3yeMbIX Kimentom n bankow.
bank mnpenocraBnser cBonmMm KimeHTaM IUCTaHIIMOHHOE OOCIY)KHBAaHHE C HCIIOJIb30BAHHEM
WNuTepuer-6anka u/unm MoOunbHOro 6aHka:

—  Hnmepnem-b6ank — aBTOMaTU3MPOBaHHass OaHKOBCKas cHcTeMa, o0ecreuyuBarolas depes
MH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHYIO ceTh «MHTepHeT» (nanee — ceTh «HTEpHET»)
JMCTaHIIMOHHOE OaHKOBCKOe oOcmykuBaHue Kiuenra.

— Mobunbnblit 6ank - aBTOMATU3MPOBaHHAas OaHKOBCKAash CHUCTEMA, MPEIOCTaBIAOLIAS
Knuenty BO3MOXHOCTh JocTyma K cucreMe IHTepHeT-0aHK, B BUAE MOOMIBHOTO
MIPUIIOKEHUS.

1.8. /lozo6op o npedocmasnenuu 6aHK08CKUX yciye (u3udecKum JUUAM C UCHOIb306AHUEM
Cucmemot JIBO (0anee - Jlozoéop /IBO) - noroBop, 3aKIIOYEHHBIH MeXay baHKOM wu
KnuenToM, ycTaHaBIMBAIOMIMIA MpaBOBBIE OTHOIIEHUS Mexay bankom u Kimentom mpu
MpeIOCTaBIecHN baHKOM J0cCTyma K yciyraM, OKa3biBaeMbIM KIMEHTY ¢ HCIOJIh30BaHUEM
Cucremsr 1O («MuTepHET OaHK» W/ « MOOMIBHBINA OAHKY).

1.9. /lokymenm no onepayusam (0anee — /[oKymenn) — NOKYMEHT, SIBISIFOIIMICS OCHOBAaHHEM
JUIS OCYIIECTBIEHHUS pacueToB mo OrmepanusiM ¢ HCMONb30BaHUEM KapThl w/wim ciyamui
MTOATBEPKICHUEM MX COBEPIICHHS, COCTABICHHBIN ¢ puMeHeHneM KapTel wim e€ peKBU3UTOB



Ha OyMa)XHOM HOCHUTEJIE€ W/WIM B DJJIGKTPOHHOW (opme Mo mpaBuiaM, YCTAaHOBJICHHBIM
y4aCTHUKAMU PAcueToB (B TOM YHCIE MEXKIyHApOAHBIMHU [InaTeHBIMH CHUCTEMaMH) W/HIU
bankowm.

1.10. Jebumopckasa 3adonxncennocmys — 3anomkeHHocTh Kimenta mepen  bankow,
BO3HUKAIOIIAsl B Pe3yJIbTaTe PACXOJOBAaHUS CpelCTB Npu coBepuieHnn Onepauuit no Cuery Ha
CyMMY, IPEBBIIAIOIIYIO PacX0HbIN TUMUT.

1.11. Jleparcamenv Kapmer (unaue /lepacamens) — Kiment wnm uHOE (PU3MUYECKOE JIUIO, HA
ums koroporo bankom BeinymieHa Kapra, cosepiaromee Onepaiuu ¢ ucnosb3zoBanueM KapTe
B COOTBETCTBHHU C 3aKOHOJaTeabcTBOM Poccuiickoit deneparuu u JoroBopoM 0aHKOBCKOTO
cuera. [epxarens Kapter Mmoxer ObiTh Jlepkarenem OCHOBHOW KapThl W/wiau JlOMOTHUTEIBHON
KapThl.

1.12. /lozosop 6ankoeckoco cuema (unaue /[02060p) — IOTOBOP OTKPBITUS M BEICHHS
0aHKOBCKOr'0 cYeTa, IIpeyCMaTpUBAIOIIEr0 COBEPIIECHHE oNepaluii ¢ ucrnosib3oBanueM Kaprsl,
3aKJII0YEHHBIN Mexay bankom u KinueHToM, yCTaHaBIMBAIOMIMM IPABOBBIC OTHOLICHUS MEXKIY
bankom u KnmentoMm, npu ocymectBienun Omnepanuii  (pacueroB) [lepxkarenem ¢
ucnosib3oBanueM Kaptel. JloroBop BKIIIOYAeT B ceOsl B KAUECTBE COCTABHBIX U HEOThEMIIEMBIX
4acTeu:

e 3aaenenue o npucoedunenuu K Ilpasunam omkpoimua u 00cayyHcueanus 6AHKOBCKO20
cuema, npeoycCMampugaouiezo co6epuieHue onepayu ¢ UCnO1b306aHUEM NIAAMENCHOU
kapmot MOPCKOI'O BAHKA (AO) (0aa usuueckux auy) (3aasienue o
npucoedunenuu k Ilpasunam)/3asenenue na 6vINYCK GUPMYANbHOU Kapmul (danee
coemecmno - 3asnenenue) — nokymeHT mo ¢dopme banka, Hamnmexammm o0pazom
o OpMIICHHBIH, 3aIOTHEHHBIN 1 ToAnucanHbid KimnenToM n bankowm.

e Ilpasuna — IlpaBwia  OTKpbITUS U OOCIyXHBaHUSI ~ OAHKOBCKOIO  CyeTa,
IPeJyCMaTPUBAIOIIEI0 COBEPLICHHE ONEepalil ¢ HCHOJIb30BAHHMEM IUIATEXKHOM KapThl
MOPCKOI'O BAHKA (AO) (ans ¢pu3znueckux Jmn);

o Tapugher — Tapudsl Ha BeIycK U obcmyxuBanue kapt MOPCKOI'O BAHKA (AO), B
KOTOPBIX ONpENETeHbl pa3Mepbl KoMHCCHMI baHka M HMHBIX TJIaTeXeH, CBSA3aHHBIX C
BBITTYCKOM U oOcykuBaHuemM Kapr.

1.13. /lononnumenvnaa kapma — Kapra, BeinylieHHas Ha uMsi KireHTa Win HHOTO YKa3aHHOTO
UM Juna gonoiaHuTenbHo K OcHoBHOM KapTte nmst coBepiienust Onepanuii mo Cuery.

1.14. 3adonrncennocms — mobas 3anomkeHHOCTh KinenTa nepes baHkoM B paMKax HaCTOSIIUX
[TpaBun u aeiictByronux Tapudos banka, BKItouas CcyMMy KOMUCCHM T.4. CYMMBI MOJJIEXKAIIIUX
ymiate mtpadoB U HeyCcToeK, J[eOUTOpCKyro 3a0KEHHOCTb.

1.15. Knuenm — ¢usmndeckoe nuilo, 3akitounBinee ¢ bankom JloroBop, Ha WMsS KOTOPOTO
oTkpbIT Cuer u BeinyiieHa Kapra.

1.16. Koooeoe cnoeo — CeKpeTHBI Tapoyib, Ha3Hadaembli KimenTom/[lepxareneM
CaMOCTOATENIbHO, HE MOJIekKAIIMI pPA3IIAllEHUI0 TPETbUM JIMLAM, NPEAHA3HAYEHHBIN IS
unentudukanuu Kmmenra/Jlepxxatens B ciydasx, IpeIyCMOTPEHHBIX HacTosimumu [IpaBunamu.
KonoBoe ciioBo siBNsieTCS YHUKATBHBIM U MOKET HUCIIO0Ib30BATHCSI MHOTOKPATHO.

1.17. Komnpomemauua kapmel — TOTyYeHUE W/WIW TIOJO3PEHHUE B TIOJYYCHHH TPETHUMHU
TuamMu  KoH(uIeHIManbHOH wWHpOpMaIMK o pekBu3uTax KapTel w/wim TuH — Koje, B
pe3yabpTare Yero e€ manbHEHIIee WCIIONb30BaHUE IPEICTABISETCS HEOE30MacHbIM M MOXKET
MIPUBECTH K HECAHKIIMOHUPOBAHHBIM CITUCAHUSM cpeAcTB co Cuera.

1.18. Kw-09x — BO3BpaT JIEHEXKHBIX cpeAcTB Ha CueT KapThl 3a coBepiieHue [leprkartenem
Oe3HAIMYHBIX omepanuii ¢ wucrnonb3oBanueMm Kaptel. Beimnmata bankom cymmbr Kbomi-6ska
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BBIMTONHSIETCST BaHKOM Ui onpesieneHHBIX THUIOB ONEpanuii B pa3Mepe, YCTaHOBICHHOM
Tapudamu.

1.19. Maxcumanvnas cymma Kiw-63ka — MakcuMaiabHas CyMMma BbIIJIaThl BaHKOM CyMMBI
JCHEeXHBIX CpeICTB TNpu coBepmieHnu Jlepkarenem KapTel Oe3HAIMYHBIX —oOmepamuid ¢
ucrnonb3oBanueM Kaptel 3a OTueTHbIN epro/, ycraHoBiaeHHas Tapudamu banka.

1.20. Onepauus — nodas punancosas omeparus o CueTy, OCYIIECTBIIIEMas B COOTBETCTBHH C
3aKoHoaTenbcTBOM Poccutickoit deneparuu u JloroBopoM ¢ ricnioiib3oBanueM KapTel u/umm eé
PEKBH3UTOB, TPOBOAMMAS IO pacHoOpsDKeHHIO JlepikaTens, BIEKyIas CHHCAHHE JACHEKHBIX
cpenctB co Cyera wim ux 3aunciieHne Ha CYeT, B TOM YHCIIE IMEePEBOJ JCHEKHBIX CPEJIICTB,
BHECEHUE HAIMYHBIX JICHSXKHBIX CpeaCcTB Ha CUeT, Moy4eHne HATHYHBIX JCHEKHBIX CPEIICTB CO
Cuera, KOHBEpCHOHHBIC OTEepaIUH.

1.21. Ocnosénaa kapma — Kapra, BbimymenHas bankom k Cuery nHa ums Kiwmenrta s
coBepuieHust Onepanuii mo Cuety B paMkax 3akiatoueHHoro ¢ Kinuentom Jlorosopa.

1.22. Omuemnoiit nepuod — KaneHIAPHBIA MECSI/YacCTh KAJICHAAPHOTO MeECsIa, B TEUCHHE
kotoporo Knuentom coepmanucs Onepanui.

1.23. Ilepconanvusiiic uoenmuuxayuonnovlit Homep (RUH-K00) — CeKpeTHOE (KaK MPaBHUIIO,
YeThIPEX3HAYHOE) YHCII0, MpUCBauBaeMoe Kaxjaoi Kapte, u cmyxkamiee nns uaeHTUPHUKAIUIH
Hepxarenss npu npoeaeHun Onepanuil yepes3 AJIEKTPOHHBIE YCTPOMCTBA M UCIIOJIB3YEMOE B
KayecTBe aHajiora cCOOCTBEHHOPYYHOM moarnucu Jlepkarers.

1.24. ITun-koneepm — KOHBEpT clieNUalbHOrO (opmara, MpeAHa3HAYeHHBIH Ul mHepenadyu
Knuenty (Hepxxarento KapTsl) uHpOpMaIy 0 3Ha4eHUH TUH-KOAA.

1.25. QR-k00 — nByx-MepHbI MTpUX-KoA (2D mTpuX-KOJ), KOTOPHIA COIEPKUT B cebe
pa3nuyHyl0 WHGOPMAIHIO, TO3BOJISIONINA TONy4aTh HAIWYHBIE JICHEKHBIE CpEICTBA B
bankomarax baHka, mo/yIepKMBaIONIMX TEXHOJIOTHIO OSCKOHTAKTHOTO oO0cCiyxkuBaHus 1mo QR-
koxay. QR-kox hopmupyercs Knuenrom nocpencrsom bankomara.

1.26. ITnamescnaa cucmema — COBOKYITHOCTb OpFaHH3aI_IHI>'I, BSaI/IMOI[CI‘/JICTByIOH_[I/IX 110
HpaBI/IJ'IaM HHaTe)I(HOfI CUCTCMBbI B ILICJIX OCyHICCTBJ'IeHI/IS{ nepeBozza JCHCIKHBIX CpGI[CTB,
BKJIFOHArOIIIas oreparopa IJIaTEXKHOU CHUCTEMBI, onepaTropoB yciayr IJIaTEXKHOU
MH(QPACTPYKTYphl U YUaCTHUKOB IJIATEKHOM crcTeMbl. baHK SBIsSE€TCS yUaCTHUKOM CIIEAYIOLIUX
ITnarexusix cucrem Visa International S. A., MasterCard Worldwide, «MHWP».

1.27. Ilpeocmasumensv knuenma (Ilpeocmasumens) — nUIO, TIPU COBEPIICHUU OIEPAIHN
JEHCTBYIOIIEE OT UMEHHU M B MHTEpEcax Wi 3a cueT KiueHTa, moJIHOMOUHsI KOTOPOTO OCHOBAHBI
Ha JIOBEPEHHOCTH, JIOTOBOPE, aKT€ YINOJIHOMOYEHHOI'O TOCYJapCTBEHHOTO OpraHa WKW opraHa
MECTHOI'O CaMOYTPABIICHUS], 3aKOHE.

1.28. Ilpoyeccunzoswlit yenmp — OPUAMUECKOE JUIO, OOeCTIeYnBaONIIee NHPOPMAMOHHOE H
TEXHOJIOTMYECKOE B3aUMOJAECHUCTBHE MEXy ydacTHUKaMM [InatexxHoil cucremsl no Onepanusam
¢ ucnonb3zoBaHueMm Kapt u/uiam ux pekBU3UTOB.

1.29. Ilynkm evt0auu nanuunsvix (nanee — ITBH) — crnenuanbHO 00OpYIOBaHHOE MECTO
CTPYKTYPHOTO Tojapa3nesiecHusi banka Wi MHOW KPEeAUTHON OPraHU3alMu ISl OCYIIECTBICHUS
Omnepanuii Mo MpreMy W/WIH BbIIaue HATMYHBIX JIEHEKHBIX CPEJICTB C UCTOIb30BaHUEM KapThl.

1.30. Pacxoomnwtit numum — cyMMa I€HEKHBIX CPECTB, AoCcTymHas B [IpomeccHHroBoM 1ieHTpe
Hepxaremnto 1uig nposeneHus Onepanuii ¢ ucronb3oBanueM Kaprtel.

1.31. Cmon-nucm Ilnamesncnoii cucmemol (niaue Cmon-aucm) — CIIUCOK KapT, OOBABICHHBIX
[ImarexHOM cCUCTEMOM KaK HECHCTBUTENBHBIE.

1.32. Cuem — GankoBckuii (Tekymuii) cder, oTKpeIThId bankom Knmenty B pamkax JloroBopa
1uig ocyniectBiieHus: Onepanuii ¢ ucrnonb3zoBanueM Kaptel.
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1.33. Topzoeo-cepsucnoe npeonpusmue (0anee — TCII) — 1OpUAUYECKOE U0 WIH
WHIMBUYAIBHBIA TpeANpUHUMATEb, TPUHUMaoNee(1il) omiaTy 3a TOBaphl W/WIN YCIYTU C
npumenenueM Kapt w/unu pexBusutoB Kapt B coorBeTcTBUM ¢ mpaBwiaMu [lnaTesxHoit
CHCTEMBI, JICHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit ®enepanuu au00 eHCTBYIOIIUM
3aKOHOJIaTE€JIbCTBOM MHOI'O TOCYAAapCTBa, Ha TeppuUTOpUMn KoToporo Haxoaures TCIL.

1.34. Dkeaitep — OaHK WM WHas OpPraHW3aIMs, KOTOpas OKa3bIBa€T TOPTrOBO-CEPBHCHOMY
MPEANPUATHIO YCIYTH MO OOCTYKMBAaHUIO OAHKOBCKUX KapT U OCYIIECTBJICHHUIO PacyeToB IO
OTEePaLMsIM C UX UCIIOIb30BAHUEM.

1.35. MCC-k00 — xom xareropuu TIpojiaBma (TOPrOBO-CEPBUCHOIO TMPEANPUSITHS) B
COOTBETCTBUH ¢ Kiaccudpukanuei [1narexxHpIx cucrem.

1.36. Cpeocmeo noomeepicoenus — OIHOPA30BBI TApOJb - CPEACTBO TOJITBEPKIACHUS
KieHToM HEM3MEHHOCTH, MOIJUHHOCTH U UEJIOCTHOCTH IME€PEAaBacMOT0 pPacHOpsKEHUs,
dbopmupyercs Cucremoir JIbO u Hampasisiercss Knuenty Ha HOMEp MOOWIBHOTO TenedoHa
MOCPEIICTBOM SMS — COOOIIEeHHUs/PUSh-yBeTOMIICHHSI [Tl YIOCTOBEPCHHUS IIPaBa PacloOpsDKEHUS
CpeICTBAaMH Ha cUeTax MpU COBEPILICHUH OIEpalfil U SBISIETCS aHAJIOTOM COOCTBEHHOPYYHOM
noarmucu Knmenra B coorBercTBUU ¢ DenepanbHbiM 3akoHOM 0T 06.04.2011 Ne63-d3 «OO6
ANEKTPOHHOU MOMUCH.

1.37. Bupmyanvnan kapma — cneuuanbHas Kapta, He umeronias (pU3HYECKOrO0 HOCUTEIIS, H
npeAcTaBisionmas coboi HabOp PEKBU3UTOB, HEOOXOIMMBIX [UJISI OCYIIECTBJICHHUS OILIATHI
TOBApOB, YCIYT U padoT.

1.38. Beckonmaxkmnaa mexnonozusn PayPass/PayWave — TexHOJIOTHS, peaar30BaHHAs B
MUKpormnporiieccope (uune) KapTsl v mo3Boisitonas OCyIIeCTBIATh ONEpaluy ¢ UCIOIb30BaHUEM
Kaptel GeckoHTakTHBIM criocoboMm (momHocsi Kapty k ycTpoiicTBy mnpuema kapT Ha 1-2
canTumeTpa). MckiirouaeT BO3MOKHOCTh XHILEHUSI PEKBU3UTOB KapThl U CyIIECTBEHHO CHUXKAET
PHUCK MOIIIEHHHYECTBA.

2. OO0mume moJ10KeHus

2.1. Hacrosmme IlpaBuia ycTaHaBIMBAIOT YCIOBHS BBIMYCKa W oOcimyxuBanus Kapt, mopsmaok
OTKpbITUS U BeaeHus Cuera ana coBepiieHuss Onepanuid ¢ ucnonb3oBaHueM KapTel, a Takxke
pPETYJIMPYIOT OTHOIICHUS, BOSHUKAIOIINE B CBSI3U € 3TUM Mexay Kinuentom u bankowm.

2.2. 3axmouenue JloroBopa ocymectBisercss KinmeHToM nyrem mpepoctaBieHMs B baHk
3asBienus no popme banka.

ITpucoenunenne Knuenta k yactu IlpaBui, a Takke BHeceHue KimeHToM U3MeHeHu n/nimm
JOTIOJIHEHUH B TeKCT [IpaBmi1 He mpexycMarpuBaercs.

2.3. Jlo 3axmrouenus JloroBopa KimeHt o0s3aH npenoctaButh baHKy 1OCTOBEpHBIE CBEICHUS U
JIOKYMEHTBI C IIEJIbI0 MPOBEIEHUS HIACHTU(UKAIMU B COOTBETCTBHUHM C 3aKOHOJIATEIHCTBOM
Poccuiickoit denepanyu 1 HOpMaTUBHBIMU akTamu banka Poccuu, a B ciydae UX U3MEHEHHUS —
Mpe/ICTaBUTh OOHOBJIEHHBIE CBEICHUS U MH(DOPMAIIHIO.

2.4. 3asBnenue MmoxkeT ObITh mojaHo Kmmenrom/IlpencraButenem Ha OymMa)kHOM HOCHTEIE,
HaJJIeXAaIIM 00pa3oM 3aroTHEHHOE U MTOANMCaHHoe, B odrc banka mub0 B 3JIeKTPOHHOM BHJIE
myTeM ToJa4d B baHK MOANMCAHHOTO SJIEKTPOHHOW MOMMHUCHI0 3asBICHUS TOCPEICTBOM
Cucremnl J150O.

2.5. JloroBop cuMTaeTcs 3aKJIIOYEHHBIM C MOMEHTa IPOCTaBJIEHUS Ha OyMaXHOM HOCHTEJe
3asBJICeHNs YIOJHOMOYEHHBIM COTPYIHUKOM baHka cOOTBETCTBYIOIIEH OTMETKH O MpuemMe J1udo
YCTaHOBJIEHHSI C MOMEHTA YCTaHOBJIEHHMs cTaTyca JokyMeHTa «Mcnonnen» B Cucteme J1bO.

Jlata npuema bankom 3asiBieHus SBISIETCS TaTOM 3aKkiatoueHus [Jorosopa.
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2.6. bank ocymectBiser oOcinykuBanue KimeHToB B cooTBercTBUU ¢ Tapudamm banka, a
TaK)K€ B COOTBETCTBUU ¢ llopsaKoM BBINOIHEHMS NPOLEAYpP IpHUEMa K HUCIIOIHEHHUIO, OT3bIBA,
BO3BpaTa (aHHYJIMPOBAHUS) PACIOPSIKEHUM, KOTOpBIE pa3MelaloTcss Ha O(UIMAIbHOM caiTe
banka B wuHpOPMANMOHHO - TEJIEKOMMYHUKalMOHHOW cetn «MHTEepHET» mO anapecy:
www.maritimebank.com.

2.7. bank ¢ uenpro o3HakomsieHus Kimentos/[lepxkateneir ¢ TekcTtoMm Hacrosmmx I[lpaBuin,
Tapudamu goBoaut undopmanuo o [lpapunax u Tapudax nmyrem pasmenienuss uHbpopMauu Ha
odunmansHoM caiite baHka B MHPOPMAIIMOHHO — TEIEKOMMYHUKAIIMOHHON ceTu «HTepHeT»
(manee — OdunmanpHbIi caiiT banka) mo aapecy Www.maritimebank.com.

bank BIIpaBC U3MCHATL WJIM HOIIOJIHATH B OAHOCTOPOHHEM HOPAAKE HACTOAIIUC HpaBI/IJIa
u/uu Tapudbl, 32 HCKIIFOYCHUEM CITy4aeB, KOTa OJHOCTOPOHHEE H3MeHEeHHe baHKkoM ycioBHii
[Tpaswir/Tapudos 3anpelieHo 3akoHoAaTeILCTBOM Poccuiickoit deneparuu.

VYBenomnenue Kmmentos//lepxkateneir 00 u3MeHeHHH W/WM qonojdHeHnd TapudoB u/wiam
[IpaBun ocymiectBisiercss He mosaHee, yeM 3a 10 (Jecsatb) kaneHAapHbBIX AHEH A0 AATh
BBeJIcHUs B JieiicTBue HOBbIX TapudoB banka w/wnm HOBOW pemakiuu Hactosimux [IpaBui
MyTeM pa3MEIICHUs COOTBETCTBYIOUIMX HW3MEHEHHWH W JIOTOJIHEHUH WM HOBBIX PpEIaKIUi
yKa3aHHBIX JOKyMeHTOB Ha O¢unnanpHoM caiite banka.

B cnydae Hecornacusi ¢ U3MEHEHHUSIMH WM JIONOJHEHUSIMU, BHECEHHBbIMU B [IpaBuna u/unu
Tapudsi, KnueHt nMeer mpaBo A0 BCTYIUICHUS B CHUJy TaKUX HU3MEHEHUW WIIA JIOTIOJIHCHHM
oOparutbes B bank ¢ 3asBienueM o pactop:kenuu JloroBopa u 3akpeitTuu Cuera.

Kmmnent/[lepxarenb 00A3yeTcss CaMOCTOATENBHO 3HAKOMUTBCS, HE PEXKE OJHOrO pas3a B
Hezeno, ¢ Tekywed pepakuued IlpaBun w/mnm Tapudos, ciaeauTb 3a U3MEHEHHUAMH W/WUIH
JIOTIOJTHEHUSIMUA, BHOCUMBIMH bankom B IlpaBmna w/mnu Tapudsl. [Ipoenenue Omepamuu ¢
ucnonb3oBanueM Kaptsl Knuentom/[lepxarenem, oznakomusiuumcs ¢ Ilpasunamu u Tapudamu
Ha OdunuanbHoM caiite baHka B JieHb UX BBEAEHHUS B JEHCTBHUS WIM IOCIE BBEACHUS UX B
neiicTBue, cBUAETENbCTBYET 0 npuHiATHn Kinenrom/[lepxxatenem ycnosuii IlpaBun u Tapudos
C YYETOM BCEX U3MEHEHMH U JONOJIHEHUH, IEHCTBYIOINX Ha JaTy npoBeaeHus Onepanuu.

2.8. Eciin mocneaHuii eHb Kakoro-nMbo Cpoka, YCTAaHOBJICHHOTO HacTosAlMM JloroBopow,
MPUXOAUTCS Ha HepaOouMii/Mpa3IHUYHBIA JI€Hb, JTHEM OKOHYAHHUS 3TOTO CpPOKa CUHUTAETCS
OmpKaluil creayromuil 3a HUM pabo4Mii IeHb.

2.9. llenexnpie cpenctBa Ha Cuere HCMONB3yrOTCsA JlepikaTeneM TONBKO JUIsl COBEPIICHUS
Onepanuii, HE CBA3aHHBIX C IPEANPUHUMATEIBCKON JEATEIbHOCTHIO NI YACTHOW MPAKTUKOM.

3. Hopsaok orkpbiTus U Beaenusi Cuera, Bbinyck KaprOcHoBanuem oTkpbitus Cuera
ABJIAETCS 3aKitoueHue Jlorosopa.

3.2. bank Ha ocHoBaHuMU JloroBopa otkpeiBaeT Kimenty Cuet u BeimyckaeT OCHOBHYIO KapTy, a
Takxe, o 3asBieHuto Knuenta, JlononHurensHyto kapTy (win JIoTONIHUTENbHBIE KAPThI).

3.3. bank obecrnieunBaeT poBeeHUE pacueToB Mo OmnepanusM B COOTBETCTBHH ¢ HACTOSITUMHU
[IpaBunamu, neucTByrOIMM 3aKkoHoAATENbCTBOM Poccuiickoii denepanuu, HOPMATHUBHBIMU
aktamu banka Poccum, npaBunamu [lnarexxHoil cuctemsl, a Takxke ¢ [lopsakomM BBITOJIHEHUS
MpoLeayp MpueMa K UCTIOJTHEHHIO, OT3bIBa, BO3BpaTa (AaHHYIHPOBAHUS) PACTIOPSKCHHIA.

3.4. bark otkpeiBaer Kimenty Cyer mpu ycimoBum 3akirodeHus JoroBopa, W MpeaocTaBICHUsS
muuHo Kmmenrtom/IIpencraBurenem kimeHTa 3asBieHUs, ycTaHOBIEHHOH bankom ¢(opmsl,
Ha/IJIeKaIIUM 00pa3oM 3aloidHEHHOro u noamnuca€Horo Knmentom/IlpencraBurtenem KiueHrTa,
JOKYMEHTA, YAOCTOBEPSAIOIIErO0 JIMYHOCTH M HHBIX JOKYMEHTOB, II€PEUYEHb KOTOPBIX
onpezensiercss baHKOM B COOTBETCTBUM ¢ TpeOOBaHMSIMM 3aKOHOJaTelnbcTBa Poccuiickoit
denepanun, HOpMaTUBHBIX akTOB banka Poccun 1 6aHKOBCKUMU NpaBUIIaMH.
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3.5. Bce nokymeHTsl, mpeacTaBisieMble 11t OTKpbITUs Cuera, TOJDKHBI OBITh ACHCTBUTEIHLHBIMH
Ha JIaTy UX IPEIbSIBICHHUS.

JIOKYMEHTBI, COCTaBJICHHbIEC TIOJTHOCTHIO UM B KaKOM-IMOO YacTW HAa MHOCTPAHHOM SI3bIKE
(32 MCKIIOUYEHUEM JOKYMEHTOB, YIOCTOBEPSIONINX JIMYHOCTH (PU3MYECKHUX JUI], BBIIaHHBIX
KOMITETEHTHBIMU OpIaHaMU MHOCTPAHHBIX FOCYAApCTB, COCTABICHHBIX HA HECKOJIBKUX S3BIKAX,
BKJIOYAsi PYCCKHH $I3BIK), TPEIOCTaBISIOTCAS B BaHK C HaIekammM o0pa3oM 3aBepEHHBIM
MIEPEBOJIOM Ha PYCCKHUH S3BIK.

TpebGoBanue o npeAcTaBieHUU B baHK TOKYMEHTOB € HaJUIeKalluM 00pa3oM 3aBEPEHHBIM
MIEPEeBOJIOM Ha PYCCKUI A3BIK HE PACIpPOCTPAHSAETCS Ha TIOKYMEHTHI, BbIJaHHbIE KOMIETEHTHBIMU
OpraHaMl HMHOCTPAHHBIX T'OCYIApCTB, YIOCTOBEPSIOUINE JUYHOCTH (PU3MUECKUX JIHI, TPH
ycioBun Hanuuus y KiveHnTta nokymeHTa, MOATBEP)KAAIOIIET0 MPAaBO 3aKOHHOTO MPeObIBaHUS
(npo>xuBaHust) Ha Teppuropun Poccuiickoit @enepanuu.

3.6. bank otkpeiBaer Kimmenty Cuer He mno3aHee paOouero [JHs, CIEAYIOLIEr0o 3a THEM
3akmoueHus Jlorosopa, u nepenaer Knuenry yBenomiienne o0 oTkpbiTuu CueTta npu BblIade
emy Kaptel. B ciydae otkasza B Bbiaue Kaptsl B coorBercTBuM ¢ 1. 3.19 Hacrosimux [IpaBun
bank 3akpeiBaer Cuet 0e3 1ONOIHUTENBHOTO 3asBieHus Kimenra.

3.7. bank BbimyckaeT KimeHTy Ha OCHOBaHHMHM €ro 3asiBjieHUs J{ONOJHUTENbHYIO KapTy Ha MM
Knuenra wmnau MHOro JiMua, yKa3aHHOro B 3asBieHMH KilmeHTa, eciu 3TO IMperycMOTPEHO
Tapudamu banka.

JononnutenbHass Kapra Bblmyckaercss K CueTy, OTKpbITOMY pe3ujieHty Poccuiickoit
®enepauun, TOIbKO Ha UM pesugeHTa Poccuiickoit denepanum.

JlononnutenbHas KapTta BblllyckaeTrcss kK CyeTy, OTKpbITOMY Hepe3uaeHTy Poccuiickoii
®denepanun, TOIbKO Ha UM Hepe3ueHTa Pocculickoit @enepanuu.

3.8. bank Beimyckaer Knuenty Kapry B teuenue 10 (decaru) pabounx qHE# ¢ AaThl NPUHATHSL
3asBiieHus 0 pucoenuHenue K [IpaBmnam.

B nanbueiimem Kapra (kak OcHoBHasi, Tak U JlonomHUTeNbHas) BbIycKkaeTcs B TeueHue 10
(mecsiti) pabounx gHEH ¢ gaThl mojiydeHus W odopmiieHus bankom 3asBienust Kinmuenra na
BbITycK Kaprtsl.

3.9. bauk BwITyckaer u BbmaeT Kimumenty Bmecte ¢ Kaproil KOHBEPT C JIMYHBIM THH-KOIOM
(ITun-kOHBEPT).

Hepxarens Kaptel (B Tom uncne [epkarens JlonmosHUTENbHON KapThl) 00513aH XPaHUTh
MUH-KOJI B TalfHE OT JIFOOBIX TPEThUX JIUII, BKJIIOYast COTpyAHUKOB baHka.

3.10. Bank Beimaer Kapry u [Tun-koHBepT k Heil Kiuenty wnn ero IIpencrasurento.

3.11. bank Bbigaer JlonoaHuTtenbHyto KapTy U [IuH-koHBepT k Helt Knmenty nim [lepxarento
JloronHUTENbHON KapThl (JIUIY, HA UMsI KOTOPOTO BBINYIIEHA JloMOIHUTENbHAS KapTa), UIH UX
[IpencraBurento.

bank ocraBnser y cebs opurMHajl HOTapUalibHO 3aBEPEHHON KONMUHM JOBEPEHHOCTH WM
OpPHTHHAT HOTapHajJbHO O(GOPMIICHHON JOBEPEHHOCTH, WJIA €€ KOIUIO, 3aBEPEHHYIO
YIIOJIHOMOYECHHBIM COTpYyIHHKOM baHka (B ciydasx, €Cid OBEPEHHOCTh IpeIOCTaBlicHA
[MpencraBuremo KimeHTa HE TONBKO JUIS OCYIIECTBICHHUS IIOJHOMOYHM, CBS3aHHBIX C
JloroBopom).

3.12. Kapra sBusercss coOCTBeHHOCThbIO banka u mpenocrasisercs Knuenty ([lepxarento
KapTel) Bo BpeMeHHOE MOJb30BaHHME — Ha CPOK, HE MPEBBINIAIONIMM JaThl, yKa3aHHOW Ha
nueBoit cropone Kaptel.

3.13. Ilpu momyuernnn Kapter JlepkaTens TOMHKEH MPOCTABUTH CBOKO MOJIMUCH HA 0OOPOTHOM
cropoHe KapTsl B MecTe, peJHa3HAU€HHOM JUJIsI ITOJITUCH.
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B cnydae orcyrcTBHs wim HecooTBercTBUA noanucu Ha Kapre /[epxarens Kapra
CUHUTacTCA HeI[efICTBHTeHBHOﬁ U MMOJJICKHUT U3BATUIO U3 O6paIJ_IeHI/I$I.

3.14. KnueHT HeceT OTBETCTBEHHOCTH Mepel bankom 3a cobmoaenue ycnosuit JloroBopa, B ToM
gucne 3a cobmonenue [lpapun Jlepxkarensmu BceX JlOMONHUTENBHBIX KapT, BBIMYIICHHBIX HA
OCHOBAaHHUU €r0 3asIBICHUII.

3.15. AxtuBanus Kaprtel (JomonHUTENBHOW KapThl) HPOM3BOIUTCS IPHU OCYIIECTBICHUH
Kimmentom//lepkatenem mepBoit Omepanuu ¢ HCHOJb30BaHUEM NHH-KOAa B baHkomaTtax u
TEPMHUHAJIAX.

3.16. Kapra neifctBuTenbHa 0 IMOCIEIHEro JHSA MeECAlLA, YKa3aHHOIO Ha JIMLEBOW CTOpOHE
Kaprsl, BxitountensHo. baHk ocyiecTBisier nepeBbllyCK KapTbl Ha OCHOBAaHMM 3asBIICHUS
Knuenra, nonydenHoro ot Knuenrta He no3aHee 4eM 3a 2 (1Be) HEJEIW 0 OKOHYAHUS CPOKa
nencreus Kaprsr.

bank nepeBsimyckaer KapTy Ha HOBBINM cpok u BeimaeT ee Knuenty ([epkaremo Kaprtsr)
MIPU YCIIOBUM €€ OIUIATHI, eciu 3T0 npeaycMoTpero Tapudamu banka, nelicTByromuMu Ha JaTy
nepeBbinycka Kaprel.

Knuent o6s3yercst BepHyTh B bank KapTbl ¢ McTeKIIMM CPOKOM JEHCTBUS, B TOM YHUCIIE
JlononHuTeNbHBIE KapThl, BBINYIICHHbIE Kak HAa uMs KiueHTa, Tak U Ha UMS JIUL, YKa3aHHBIX
Kinentom.

3.17. KnueHT BmpaBe BOCHOJB30BATHCS YCIYTOM CpPOYHOTO BbIMycka KapThel, ecnum 310
npenycmorpeno Tapudamu banka. B atom ciyuae Kapra opopmisiercss B teuenue 3 (Tpex)
pabouux aHe# ¢ maTel NpuHATUS baHKOM 3asBIeHHS HA BBITYCK KapThl. IIpn HeoOXoauMocTu u
1o coriacoBaHuio ¢ KimmeHtom baHk MOXKeT BBINOIHUTH NepecbulKy KapThl ¢ ucnonas3oBaHuEM
yCIyr KOMMEpPYECKOH IOYThl, B TOM uucie 3a pybex. Ilepechuika u omnara yciyru
OCYILIECTBIISIOTCS HA OCHOBAaHUY MMCbMEHHOIO 3as1BJIeHUs KimeHTa ¢ yka3aHueM HauMEHOBaHUs
IIOCTaBUIMKA IOYTOBBIX YyCIyr, noxareBepxkiacHHoro bankom. llepecsika Kaprter m IIMH-
KOHBEPTa OCYLIECTBIIAETCS baHKOM pa3HBIMU MOYTOBBIMHU OTIPABICHUSAMU B LIEIAX 3aILUTHI OT
komnpomeranun Kaptel. KnuenT Bo3memiaer baHKy ITOYTOBBIE pacxonbl, IPOW3BEICHHBIE
baHkoM Ha OCHOBAaHUU JEHCTBYIOIIMX TAPU(POB MOCTABIIUKA YCIYT KOMMEPYECKOM MOYTHI.

3.18. B ciyuae yrpatsl Kaptel, TexHmueckoro moBpexaeHnuss Kaprtel, kommpomerarun KapTer
u/unu e€ pekBU3UTOB, M3MeHeHus: uMmenu/pamunun lepxarens Kaprel Knuenty Ha ocHoBaHUM
MMACBMEHHOTO 3as1BJICHUs BbIITycKaeTcst HoBast Kapra. KapTa BeltaeTcs Ha HOBBIN CPOK JI€HCTBHS.
ITnara 3a nepeBbinyck KapTbl B3uMaeTcsi B COOTBETCTBHH € IeHCTBYIOIMMHU Tapudamu.

3.19. Bank BmpaBe oTka3zaTh KiMeHTY B BBITyCKe, TIEPEBBITYyCKe WM BO300HOBIEHHH KapTbl
(JomonuuTensHON KapThl) 0e3 00BSICHEHUS TPUYKH.

bank Bmpase no cornacoBanuto ¢ KimmeHToM BhITyCTUTHh KapTy, OTIIMUHYIO OT yKa3aHHOU
KiuentoMm B ero 3asiBieHUH, KOMUCCUOHHOE BO3HArpaKJeHue 3a BhIMycK KapTel B3umaeTcs B
cooTtBeTcTBUM ¢ Tapudamu banka.

4. Tlopsinok coepmienus Onepauuii ¢ Kapramu u pacueToB 1o Hum

4.1. Onepaunn ¢ Kapramu (JlomonnutensHelMM KapTamu), coBepiiaemble KineHTom
(Hepxarenem Kaptbl), peryiaupyrorcss 3akoHogarenscTBoM Poccuiickoii  denepanumy,
npaBunamu  I[lnatexxHo cucremsl, Hactosmumu IIpaBunamu, IlopsakoMm  BbINOTHEHUS
Iporelyp MprueMa K UCIIOIHEHUIO, OT3bIBa, BO3BpaTa (AaHHYJIMPOBAHUS) PACTIOPSKEHUH.

4.2. Kaprotii (JlomoTHUTETsHOM KapToii) IMEET MPaBo MOIB30BATHCS TONBKO ee JleprkaTelns.

4.3. lns cosepiienuss Omneparnuit Knuent ([epxkarens KapThl) MOXET HCIONb30BaTh KapTy
(JonomHuTENnbHYIO KapTy) U/UIU €€ PEKBU3UTHI.
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4.4, Knuent ([lepxarenb KapTsl) MOKET pacropsikaThess HaxoasmuMucs Ha Cuere TeHeKHBIMU
CpeICTBaMU Jisi O€3HAIMYHBIX PACUETOB W/WIIM MOJNYyYEHUS HATMYHBIX JICHEKHBIX CPEICTB — C
npumenenueM Kaptel (JlomogHUTENbHON KapThl) W/WIM €€ PEKBU3UTOB B  MOPSAIKE,
MPEIyCMOTPEHHOM  JEHCTBYIOIIMM  3aKOHOJArenbCcTBOM  Poccuiickori  @enepauun U
0aHKOBCKUMHU MPaBUIIAMH.

4.5. Kimuent (Hepxatens Kaptel) moxxer coBepmiate Onepainuu ¢ ucnoib3oBanueM Kaptbl
TOJBKO B Ipezaenax PacxogHoro numura, a Takxke B IpeAesiax OrPaHUYEHUN, YCTaHOBJIEHHBIX
Tapudpamu banka. B cmydae Bo3HukHOBeHHs [leOuTtopckoii 3amomkenHoctd no Cuery bank
HauucnsieT neHu B pazmepe 0,1% ot cymmbl J{eOUTOpPCKOi 3a10IKEHHOCTH 32 KaXK/Ibli JeHb €€
HaJIUYHs.

PacxoaHblil TUMHUT ompeaesnseTcs OCTaTKOM JeHEeXHbIX cpeictB Ha Cuere Kimenta c
yueToM cyMM ABTopu3anuu. OCTaTok JE€HEKHbIX CpeACcTB Ha Cuere yBEIUUMBAETCA Ha pa3Mep
ycraHosneHHoro Kiuenty bankom numura osepapadra — npu ycinoBuu 3akitoueHus: Kimmenrom
KpenuTHoro norosopa ¢ bankoM. CoBeplleHHE pacXOJHBIX ONEpalMil C HCIOIb30BAHUEM
Kapts! pasperiaercst B npesaenax MeHbIIed M3 AByX cyMM: PacxomHoro nauMura WM octaTka
JNEHEe)KHbIX cpencTtB Ha (Cyere, yBENIMYEHHOIO HA CYMMY HEHCIIOJb30BaHHOro Jlumwura
oBepapadTa (Ipu HAJIMYUH 3aKIIOUYEHHOTO ¢ baHKOM KpeauTHOTro J0roBopa).

4.6. bank MOXeT yCTaHOBUTh W/WIM HW3MEHUTh WHAUBHUIYaNbHBIM PacXomHbIil TUMUT 1O
OcHoBHoOU w/umu JlononauTebHON KapTe KimeHTa Ha OCHOBaHWH €ro MMChMEHHOTO 3asBIICHHSL.
NunuBuayanbHelii PacXoOHbI JTUMHUT HE MOKET MpeBblarh Pacxonneiii mumut no Cyery
Knnenra.

4.7. JlaMUT BBIJAYM HAJIMYHBIX JICHEXKHBIX CpPEACTB JEHCTBYeT B TEUEHHE KaxX/I0ro
KaJICHJApPHOTO Mecsna. baHK MOXeT yCTaHOBHTH /WM W3MEHUTh WHAWBUIYAIBHBIA JIUMUT
BbIJIaYM HAJIMYHBIX JCHEXKHbIX cpelcTB 1o OcHoBHOM w/uimn JlononnutensHoi kapre Kiuenrta
Ha OCHOBAHMM €ro IIMCBMEHHOIO 3asBicHUA. MHIAMBUAYaNbHBIM JUMUT BbIIAYU HAJIWYHBIX HE
MOKeT npeBblath Pacxonueiii aumut no Cuery Knuenra, a Takke JUMUT BbIJA4X HAJIMYHBIX
JCHEXHBIX CPEJICTB, ycTaHOBJIECHHBIH Tapudamu banka.

4.8. 3auucnenus JIEHEXKHbIX cpenctB Ha (CyeT MOTYT MTPOU3BOIUTHCS Kak Oe3HATUYHBIM
MEPEYNCIICHUEM, TaK MW IIyT€M BHECEHHMS HAJIWYHBIX JCHEXKHBIX CPEACTB B TMOPSIKE,
MPEIYyCMOTPEHHOM  JEHCTBYIOIIMM  3aKOHomarenbcTBOM  Poccuiickon  @enepauun U
0aHKOBCKUMU TIPaBUIIAMHU.

4.9. 3auncneHuss M CHHMCAaHUS JIEHEKHBIX CpelIcTB Mo OnepanusM, HNPOU3BEAEHHBIM KakK C
MMPUMCHCHUCM OcHoBHOM KapThbl, TaK U I[OHOHHI/ITGHI)HI)IX KapT, a TaKK€ C HCIOJIb30BAHUCM
pexBu3nToB OCHOBHOM KapThl W/WiH J{OMONHUTENBHBIX KapT, IpoBojsaTcs no Cuery Kiuenra —
Hepxatens OCHOBHON KapThl.

4.10. Omepanuu, cCOBEpIICHHBIE C UCTONb30BaHHEeM KapThl u/uiu €€ peKBU3UTOB, OTPAKAIOTCA
o Cuety Ha ocHOBaHuU JlokymMeHTOB, mocTynuBmux u3 [lnarexuoit cucremsl B bank.

BpemenHoil uHTepBas MexAy natod Abropu3anuu cymMmbel Omnepanuu U Jartoll eé
oTpaxkeHus 1o Cuetry MoxeT cocTaBiaTh 45 (Copok MATh) KaJeHJapHbBIX JTHEH.

4.11. B cnyyae ecnu 0 3a4UCIEeHUS ACHEKHBIX cpeacTB Ha Cuer Knuenta, B bank moctymnuio
YBEJIOMJICHHE O TPHOCTAHOBJICHWU 3aYMCICHUS JCHEXHBIX CpencTB Ha CUeT OT KpeauTHOU
OpraHM3aIfy, OOCIY)KHUBAIOIICH TMIATeNbIIMKA (J1ajee — yBEIOMIIEHHE O MPUOCTAHOBIICHUH),
bank mnpuwocraHaBIMBaeT 3adMClEHUE JCHEXKHBIX cpeAcTB Ha Cuer B CyMMme IMepeBojia
JICHE)KHBIX CPEJICTB HA CPOK 10 5 (mATH) pabouux JHEH CO JTHS TMOTYy4YEHHS YBEIOMIICHUS O
MIPUOCTAHOBJICHUH.

O nmanHoMm (akte bank HezamemmurenbHO MHGopMupyeT KimeHTa myreM HampaBiIeHHS
m3BenieHus: nmo Cucreme JIbO (npu mHamuuuum 3axmtoueHHoro Jlorosopa JIBO) mnu Ha ampec
ANEKTPOHHOW TMOYTHI, YKa3aHHBIA B 3asBICHUM, W 3ampammvBaeT y KiumeHTa IOKYMEHTHI,

MOPCKOM BAHK (AO) 8



MOATBEPKIAIOIINE OO0OCHOBAHHOCTH TOYYCHHS TEPEBEICHHBIX JEHEKHBIX CPEACTB (manee —
[ToaTBeprknaromme TOKYMEHTHI).

OpuruHansl W/WIM KONHH, 3aBEpPEHHBbIC HauIexamuM obpasom, [loaTBepkmarommx
JIOKYMEHTOB, mnpesncTasisitorcsi Kimmentom B opuc banka wim no Cucreme JIBO He mo3gnee 5
(maTH) pabounx AHEH co JAHS MPHOCTAHOBJIECHUS onepannu bankom.

4.11.1.B cnyuae npencraBienus Kimentom IloarBepiknaromux JOKYMEHTOB B TEUYEHHE 3
(nsaTn) pabouymx JHEH CcO JHSA TNPUOCTAHOBJICHHMS onepanuu bankom cormacHo 1. 4.11
HacToamux [IpaBui, bank aHanM3UpyeT MOJIy4EHHbIE TIOKYMEHTHI, U IIPU OTCYTCTBUM COMHEHUM
B 000CHOBAaHHOCTH OIEPALlK OCYIIECTBISET 3aUKCIIeHUE IeHeKHbIX cpeacTB Ha Cuet Kinenra.

4.11.2. B cnyuae nempenctasineHuss Kinuentom IloaTBepkaarommx JOKYMEHTOB B TEUCHHE
5 (matu) paboumx AHEW CO JHSA TPHUOCTAHOBJIEHUsS orepanuu bankom corjmacHo 1. 4.11
Hactoamux [IpaBui, bank ocyiecTBiIsieT BO3BpaT AEHEKHBIX CPEICTB KPEAUTHON OpraHu3aliuy,
oOcCiTyKMBaIOIIeH MaTeNblKa, B CPOK HE Mo3aHee 2 (AByX) pabouux JHEH Mmocie UCTeueHus
YKa3aHHOTO MSTHIHEBHOIO CPOKa.

4.12. Hacrosimum  Knument mnpenocraBisier baHKy npaBo NpOM3BOAUTH CHHUcaHue 0Oe3
JIOTIOJIHUTENBHBIX pacnopsbkeHnit Kimenra (3apanee nanubsii akuent) co Cuera Knuenra Bcex
CyMM 10 coBepiieHHbIM Omnepauusm ¢ Kapramu, koMuccuid, HeycToeK, cOOpOB, HHBIX CYyMM
cornacHo JeicrByromuM Tapudam banka, cyMM Haioros, ymara KOTOPBIX NpeaycMOTpeHa
3aKoHoarenscTBOM Poccutickon denepanum.

4.13. Jlenexxnele cpenctBa, BHeceHHble KimeHToM B kaccy baHka miM ¢ MCIojb30BaHHEM
bankomaToB, WJIM NOCTYNHBIIKE 110 €T0 PACHOPSLKEHUI0 HA KOPPECHOHACHTCKUN cdeT banka,
U TIOCHenyromero 3adnciaeHuss Ha Cyer, CTaHOBATCA IOCTYHNHBIMU JUIsl MCIIOJNb30BaHUS C
nomouipto KapTel He mno3agHee uYeM Ha cleAyroluil pabouuii JE€Hb IOCIE€ BHECEHHS
(mepeuunciaeHus) CpecTB.

4.14. Tlpu cpounom nonosHeHuu Cuera Knuentom baHk B3uMaeT KOMUCCHIO B COOTBETCTBHH C
Tapudamu. YcnoBus omiaTsl ¥ HOPSIOK 3aUUCIEHUS JCHEXKHBIX CPEJCTB, BHOCUMbIX Ha Cuer
Ha YCJOBMSIX CpPOYHOCTH, ompexaenstorcs Tapudamu, AEHCTBYIONIMMH Ha ATy COBEPLICHHS
naHHoi Oneparuu.

4.15. bank mpusHaeT, kKak pacrnopsbkeHue KimeHTa Ha nmpoBeJeHHEe KOHBEPCHOHHOW Omepanun
¢axt coBepuienus Jepxarenem Onepanuuii cleayOMUX TUIIOB:

- B BaJIIOTE, OTJINYHON OT BaoThl Cuera,

- 3a mnpexnenamu Poccuiickoit ®enepauuu, eciau BamoTa Onepauuud HW/HIM BalloTa
pacueroB banka c IlnarexHol cucteMoi OTIMYHBI OT BayItOTHl Cyera,

- B MH(QOPMAIMOHHO — TEJIEKOMMYHHUKALIMOHHON ceTn «MHTepHeT», €ciau BalioTa
Onepanuu u/unu BamtoTta pacuetoB banka ¢ [1narexxHoil cucteMoil oTiIMYHBI OT BamtoThl Cuera.

4.16. Ilpu coBepmienun Omnepanuy B BajliOTe, OTIMYHOM OT BamroThl CueTa, KOHBEpTaIUs
cymmMmbl Omnepanuu B BamoTy Cyera MpoM3BOAWUTCS Ha AaTy chucaHusi cymMMbl Omepanuu co
Cuera 1o Kypcy, ycTaHOBIEHHOMY baHKOM Ha JjaTy CIMCaHHUs.

Kypc, ycranoBnennsiii bankom Ha naty cnucanus cymmsl Onepanuu co Cyera, MOKET He
COBIIAJIaTh C KypCOM, JA€MCTBOBABILNM Ha J1aTy coBepiieHus Onepanun.

4.17. Konepcus BamoTel Onepanuu, copepiieHHoi no Kapre, B BamtoTy pacueroB [InaTexxHoit
CHCTEMBI OCYILECTBIAETCS O Kypey [lmaTexxHol cucTeMsl.

4.18. Kypc banka ycraHoBieH B pa3Mepe kypca banka Poccun +/- 0,6% (kKypc mpomaxu / Kypc
MOKYIIKH).

4.19. baHK Ha4MCIISIET MPOIEHTHI Ha OCTATOK JCHEXKHBIX CpelncTB Ha CUeTe B COOTBETCTBUU C
Tapudamu, 1efCTBYIOIIMMH Ha 1aTy HAYUCICHHS.
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bank exeqHEeBHO MPOM3BOIUT HAYMCIIEHHUE MPOILIEHTOB HA OCTAaTOK JIEHEKHBIX CPEACTB Ha
Cuere 1O COCTOSHMI0O Ha Hayayuo onepaiuonHoro pAHs. [lpum pacdere yuuThIBaeTcs
JEHCTBUTENILHOE YHCIIO KaJCHAAPHBIX THEH B roay (365 niu 366 qHEl COOTBETCTBEHHO).

[TpolieHThI BBITUTAYMBAIOTCS €XKEMECSYHO B TMOCICAHHN paboduii JeHb Mecsla IMyTeM
3aunciaeHus Ha CUer.

4.20. Onepannu mo Kapram mnpou3BOASTCS C NPUMEHEHHEM 3JIEKTPOHHOW ABTOpPU3ALUHU C
IIOMOILBIO IEKTPOHHBIX YCTpOHCTB (BaHKOMAaTOB, TOProBBIX W MHBIX TEPMUHAJIOB), a TAKKE
roJI0COBOI ABTOpHM3aluM (KacCHp CBs3bIBaeTCs ¢ IIpouecCHHroBbIM HEHTPOM IO TenedoHy),
1100 6e3 ABTOpH3aLMK, B COOTBETCTBUU C ITpaBuiaaMu [lnarexxHoil cucteMsl.

Omnepanuu ¢ npuMeneareM kapt tuna MasterCard Standard, MasterCard Platinum, Visa
Gold BeITOTHSIOTCS KaK ¢ MPUMEHCHUEM ABTOPH3AINH, TaK U O€3 €€ MPUMEHECHUS.

Onepaunn no kapram tuna MUP mpou3BoAsATCS TOJBKO C IPUMEHEHUEM 3JIEKTPOHHOU
ABTOpU3AIIY.

Jlep>xatesib NMPOM3BOAMT Ha0Op NHMH-KOAA Ha KiaBuaType baHkomara wim HHOTroO
TepMuHaia. B ciydae 3 (Tpex) HENpaBWIBHBIX IOCIEIOBATEIbHBIX MMONBITOK BBOJA MHUH-KOJA
Kapra 61okupyercs, a Takke MOXeT ObITh U3biATa baHKOMaTOM.

4.21. Tlpu cosepmennu Ornepanuy OIJIaThl TOBAPOB U yCIYT MM Nody4deHus: HanndHbix B [IBH
Jlepxatento cienyeTr MOANMCATh YEeK WJIM WHOW JOKYMEHT (CIuI), COAEp)KAlUi JIaHHbIE O
BBINIOJHEHHON Omnepanuu ¢ KUCnoyib30BaHueM KapTbl, TOJIBKO IOCIE NMPOBEPKH ITPABHIBHOCTH
3aMoJIHEHUs JaHHOTOo JIoKyMmeHTa (HoMep Kaptel, cymma u para Onepanuy, HaIUYue MOJIUCH
Kaccupa).

Kaccup, mpunumarommii KapTy s oruiatel Wid BbIJAYM HAJIWYHBIX, MPOU3BOJIUT
cnryueHue noanucu Jlepxarens Ha yeke Wi ciurne ¢ oopasiom noanucu Ha Kapre, u B ciyuyae
SIBHOTO PACXO’KJICHUS TOJAMKUCH ¢ 00pa3lioM MMEET MPaBO OTKa3aTh JlepKaTesto B BHITOJTHECHUN
Onepanuu u u3pats Kapry.

4.22. Tlpu cosepiiennu Omnepanuu (oriarel) mo kapram MasterCard/Visa ¢ ucnosb3oBaHueM
OeckoHTakTHOW TexHosmorun PayPass/payWave [lepxxarens He mepemaer Kapry kaccupy. s
coBeplIeHMs] oruiaTel Jlepxarento HEOoOXOJUMO NPUKOCHYTHCS KAapTOM K CUMTHIBAIOLIEMY
yCTpOHCTBY M orutata Oyner mpousBeaeHa. Ilo 3aBepmenun Omnepanuu TepMHHANI TOJAeT
CBETOBOM (KaK IpPaBUJIO, OCIEA0BATENbHO BKIIOYAIOTCS YEThIPE UHJIMKATOPA) U/UIIN 3BYKOBOU
CUTHAJ U OTKJIFOYAETCS.

[Tpu coBepuiennn Omneparuu (OMJIaThl) C MCIOJb30BAHUEM OECKOHTAKTHOM TEXHOJIOTUU
PayPass/payWave HeoOX0auMMOCTh BBOJA IHH-KOJA 3aBHCHUT OT JIMMHTOB, YCTaHOBJICHHBIX
CTOPOHHHUMH KPEAUTHBIMHU OpPraHU3alUsIMU Ha CUUTHIBAIOIINX YCTPONCTBAX.

4.23. PacniopspkeHre O COBEPIICHUU OMepaluy Mo Bblgaue HanuuHbIX B bankomare banka c
ucnosk3oBanneM QR-koma moamuceBaeTcss CpeICTBOM IMOATBEPKIACHHUS.

4.24. JlepxaTenb cOXpaHseT Bce JOKYMEHTHI O npou3BefeHHbIM Omneparusm He MeHee 180
KaJIEHJAApHBIX JTHEH ¢ JIaThl UX COBEPIUEHUS U MPEABbABIAET UX B baHk Mo ero TpeOOBaHUIO MU
IIPY BBIICHEHUH CIIOPHBIX BOIIPOCOB.

4.25. Tlpy BO3HUKHOBEHWHW CHUTYAllUW BBIIaYM HEMIOJHOW CYMMBI JIEHEKHBIX CPEICTB, U3BSATHS
nener bankomarom, 3amepskanueM KapTel, Ipyroll HEIITaTHOW CUTYallMH, CBSI3aHHOW C
obciyxuBanueMm [lepxkatens mpu ocymiectBieHnn Ormepanuu ¢ HUCIoJb30BaHWEeM KapThl,
Jlepxatento B MaKCHUMalbHO KOPOTKHH CPOK clieflyeT 0oOpaTUThCS B baHK ¢ MHCHMEHHBIM
3asBiIeHUEM. baHK mnpeanpuHUMaeT HEOOXOAWMBIC IEWCTBHS JUIsi OOecredeHuss BO3BpaTa
JIeHeXKHbIX cpenctB Ha Cuer, Bo3Bpara unu nepeBbimycka Kapter Jlepkaremo mpu
HEOOXOINMOCTH.
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4.26. bank BmpaBe otkaszath Knmenty — [lepkaremo KapTel B Bbljaue HaTWYHBIX JCHEKHBIX
cpencts ¢ ucnoas3oBanueM Kaprtel B IIBH banka B citydae npeBbllIeHMS CyMMBbI BbIIA4M
HaJIMYHBIX HaJl CyMMOH JIMIMHUTA BbIIaYl HAJIMYHBIX, yCTaHOBIEHHOTO Tapudamu.

4.27. KnueHT pgaeT cBOe corjlacMe Ha HampaBiieHHe eMmy bankoMm uH(popmamuu C
HCIOJIb30BAaHUEM CPEJICTB CBS3U (B TOM YUCIIe MOOMIIBHOM M CTallMOHApHOM TenedOHHON CBA3H,
3JIEKTPOHHOU TouToM) 00 yciyrax banka. KimeHT mMeer mpaBo OTKa3aThCs OT HAINPABIICHUS
bankom nHpopMaMOHHBIX MaTepuanos, A oTkaza Kiuenty HeoOXo1uMo nojaaTh 3asBICHUE B
cBOOOHOH (hopMme 1o MecTy OTKpbITHS Cuera.

5. IlpaBa u obsizanHocTu banka
5.1. bank o0si3yercs:

5.1.1.He mo3mnee pabouero AHs, CIEAyIOIIEro 3a jJHeM 3akimrodeHus Kiomentom Jlorosopa,
oTkpbITh Kimenty Cuer W COOOMIMTH €ro PEKBH3UTHI B OMPEICICHHOM HACTOSIIUMH
[IpaBunamu mopsiike.

5.1.2.Kpome cny4aeB, yKka3aHHBIX B II. 5.2.2, U3roToBUTh Ha nMs Knuenra u Beinath emy Kapry
u Ilun-koHBept, wuneHTuduuupyromue npaBo KiueHTa Ha M0Jb30BaHHE JCHEKHBIMU
cpeactBamu, Haxopsmumucs Ha Cuere, B TeueHue 10 (Hecartu) pabouux gHeW ¢ JaTel
nocryruieHus B bank 3assnenus Knuenra o npucoenunenuu k [Ipasunam.

Beinyctute JlOonosHUTENBHYIO KapTy Ha UMM JIMIlAa, YKa3aHHOro B 3asBiieHUH KiueHTa, B
teuenne 10 ([ecsatu) paboumx [OHEH ¢ AaThl MOCTYIUICHWsS B BaHK 3asABICHHS O BBIMYCKE
JOTOTHUTENTHHOM KapThl.

5.1.3.O6ecnieunts epxaremto noctyn k [IBH u bankomaram banka B ycrtaHoBiieHHOe bankom
BpeMs.

5.1.4.O6ecnieunts npUeM U ucnoaHeHue pacnopsbxeHuit Kimenra ([lepsxatens) Ha coBeplIeHUH
Onepanuii nmo Cuery B COOTBETCTBMM C HacrosmuMu [IpaBuinamu, IeHCTBYROIIMM
3akoHomarenbCcTBOM Poccuiickon ®enepanuu, HOpMaTUBHBIMM akTamMu banka Poccum u
[TopsiAKOM BBITIOJIHEHUS TPOLIEAYP IpUeMa K UCIIOJIHEHHIO, OT3bIBA, BO3BpaTa (aHHYIMPOBAHUA)
pacropsKeHUH.

5.1.5.Tlo tpeboBanuto KnmeHnra mpu ero obOpameHuH B baHK NpenocTaBisTh €My MU €ro
[IpencraBuTento BEIMUCKH, HHPOPMAITUIO O COCTOSTHUU CUeTa U orepanusx 1o Hemy.

5.1.6. KoncynsTupoBats Kinenra mo Bompocam, cBsi3aHHBIM ¢ HHGOpMaIuei, coaepkaiiencs B
Brimucke o Kapre, a Takke 1o mopsaKy HAYUCICHUS U OIUIaThl KOMUCCHI M MHBIX TIJIATEXEN B
COOTBETCTBHUH ¢ HacTosmuMu [IpaBunamu u neictyromumu Tapudamu banka.

5.1.7.Ilpenocrasnare Knuenty nnpopmanuio 1no tenedoHy UM MpHu ero JM4HOM oOpallleHuH B
bank 0 NBM)KEHUM JEHEXHBIX cpeAcTB Ha Cyere MO COCTOSHHUIO Ha JaTy oOpalieHus — Npu
yCIIOBUU Hajanexaieil uaentudukannu Kinuenra B MOMEHT oOpalieHus.

5.1.8.1Ipou3BoauTh MIaHOBYIO 3aMeHy Kaprt.

5.1.9.TIpomsBouTh OMOKMPOBKY KapThl Ha OCHOBAaHWHW IIOCTYIUBIIETO B bBaHK 3asBiieHUs
Knuenta ([epxartens) o0 yrpare Kaptel, e€ kommpomeranuu, BeisiBieHus bankom Onepanuu,
COOTBETCTBYIOIIEH NpHU3HAKaM OCYILECTBJICHHs IMEepeBo/a JACHEKHBIX CPEICTB 0e3 coriacus
Knuenra, Hapymenus Knuenrom//lepxkarenem neiicTByromero 3akoHoaarenbcrsa Poccuiickoit
®enepanun, B T.4. PenepanpHoro 3akoHa ot 07.08.2001 r. Nel15-®3 «O nmpoTuBoaecTBUI
neranu3anuu (OTMBIBAHUIO) JI0XOJOB, TOMYyYEHHBIX MPECTYMHBIM MyTeM, U (PMHAHCHPOBAHUIO
Teppopusmay (nanee — denepanbHbiii 3akoH Nell15-D3) uam mo WHBIM MpUYUHAM (BKITFOYAst
BpeMeHHYI0 OnokupoBky Kaprter mo xemanmio KnmeHra, OJOKHMPOBKY Ha OCHOBaHUU
nonrydeHHoi bankom nndopmannn o Komnpomerauuu Kapter u ap.).

MOPCKOM BAHK (AO) 11



5.1.10. IIpousBoauTh mepeBbiTyck KapThl B3aMeH yTepSIHHOM, YKpaJeHHON JTUO0 MPUIIEIICH B
HETO/JIHOCTh Ha OCHOBAaHUM 3asBieHUs KiMeHTa npu ycloBHM HANIWYHs JCHEKHBIX CPEICTB Ha
Cyere, MOCTaTOYHBIX JUIS OIUIATBl KOMKCCHH 32 BHEIUIAHOBBIM IEPEBBITYCK COTJIACHO
neiictyromuM Tapudam banka.

5.1.11. B cnyuyae npunsatus bankom pemieHust o pacropskeHuu [[oroBopa, mpeaycMOTPEHHOTO
abzamem TperhbuM 1.5.2 cr. 7 @DenmepanmbHoro 3akoHa Nell5-@3, mpemoctaButh Kimenrty
MH(OpPMALIHIO O JaTe U MPUYMHAX MPUHATHS COOTBETCTBYIOIIETO PEUICHHs B CPOK HE MO3JIHEE 5
(nmsiTH) pabounx AHEH CO JHS MPUHSTHUS PEICHHs O pacTopxkeHuu Jlorosopa.

B cnyuae mnpunsatus bankom pemeHus 00 OTKa3e OT MPOBEICHHS OIEpalluH,
npeaycMmorpenHoro m.11 cr. 7 ®enepanbHoro 3akoHa Nell5-®d3, npencraButs Kiuenry,
KOTOpOMY OTKa3aHO B IPOBEJIEHUHU orepanuii, HHPOpMAIMIO O AaTe U NMPUUYMHAX HPUHATUA
COOTBETCTBYIOIIETO PEIICHUs B CPOK HE Mo3aHee 5 (msaTh) pabouux JHEH CO IHS MPHHSITHS
pelieHus 00 0TKa3e OT MPOBEICHUS ONEpalHH.

VYBenomuts KimeHta o0 gare M NpUYMHAX MPUHATHS PEUIEHUS O PacTOPKEHHUU
JloroBopa/oTkasa B IPOBEICHHSI ONIEPALIMH OJHUM U3 CIIOCOOOB (B COOTBETCTBUM C UMEIOLIEHCs
y banka undopmanueit o cpernctBax cBssu ¢ Kinumentom) mo BeiOopy banka: mocpenctsom
TeneOHHOH CBSI3H, 2JIEKTPOHHOM MOYTHI, SMs-coo01IeHus, push-yBegomiieHus.

5.2. BaHk uUMeeT MpaBo:

5.2.1.TIpoBepsTs m00yto nHpOopManuio o epxarene, koropyto bank codreT He0OXOaMMO ISt
Ha/IJIKAIIEro MCIIOJIHEHUsI UM CBOUX 0053aTesbecTB B pamkax JloroBopa, Jr00bIMH criocoO0aMu
U CpeACTBaMH, HE IPOTUBOPEUYALIMMHU JEHCTBYIOIIEMY 3aKOHOJIATenbcTBY Poccuiickoit
®enepanuu.

5.2.2.0tka3zare Kiuenry//lepkatento B Bbimaue Kaprel//IONONHUTENBHON KapThl B CIIydasx,
IIPEyCMOTPEHHBIX 3aKOHOAATENbCTBOM Pocculickon denepanuy, B Cilydasx HEUCIIOIHEHMS
W/WIM HapylmieHus UM HacTosnux [IpaBui, 1 B MHBIX ciydasx, 0e3 00bsICHEHUS IPHYUH.

5.2.3.TlpousBoauth crucanus co Cuera 0e3 JIOMOJHUTEIBHBIX pacnopsbkeHuit KimenTa
(3apaHee TaHHBINA aKIENT):

5.2.3.1. Ilnarsl 3a o6ciyxuBanue Kapt u unbpix cymm cornacHo Tapudam banka.
5.2.3.2. Cymwm, omn604HO BeIAAHHBIX KinenTy u/unu ommbo4yHo 3auncieHHbIX Ha Cyer.
5.2.3.3. YO6nITKOB banka, BO3HUKIINX B ciaydasx HapymeHuit Kinentom Jlorosopa.
5.2.3.4. B cayyasx, npenycMOTPEHHBIX 3aKOHOJaTeabcTBOM Poccuiickoit denepanmu.

5.2.3.5. Cymm [leOutopckoil 3al0KEHHOCTH, B TOM YHCIE IO OCHOBHOMY JIOJNTY,
HAYMCJICHHBIM TIPOIICHTAaM, BCEM BHAAaM HEYCTOEK, NPEAYCMOTPEHHBIM JIOTOBOpPAMH
moboro pona Mexnay Kmumenrom m bankom, Tapudamu banka, co Cuera, a Takxke ¢
mo0oro apyroro cuera, otkpbeitoro Knuenty B banke.

5.2.4.1lpu Bo3HUKHOBeHMH J[lebutopckoil 3anomkeHHocTH Mo Cuery, KoTopas He Oyner
ycTpaHeHa KIiueHTOM B OJHOJIHEBHBI CPOK C MOMEHTa €€ BO3HUKHOBEHUS, BBIIOJIHUTH
6noxupoBky Kaptel (OcHoBHOM KapTbl 1 JIONOJHUTENBHBIX KapT).

bank Hauucnser Heyctoiky (meHu) Ha cymmy Jlebutopckoii 3amomkeHHOCTH o0 Cuery
HauuHas ¢ 4-ro JAHS JaThl, CIEQYIOUIEro 3a JHeM oOpa3oBaHus J{eOUTOpPCKOM 3a/10KEHHOCTH,
710 J1aThl €€ MOTalleHUs] BKIIOYUTEIbHO.

5.2.5.Wcnonk30BaTth OcTaTOK cpeAcTB Ha (CyeTe Ui TMOJHOTO WM YaCTUYHOTO TMOTallleHUs
Kimmentom m1000i1 3a10mKeHHOCTH Tiepel bankowm.

5.2.6.He BeImyckaTh/He mepeBblllyckaTh KapTbl B ciiyuae HemocTatka Ha CueTe CpecTs,
HEOOXOJMMBIX JUIS CIIMCAaHHWS KOMECCHHU 3a oOciyKuBaHMe KapThl W WHBIX CyMM COTJIaCHO
Tapudam banka.
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5.2.7. Yunuroxuts Kapty B ciayuae HemomyueHust ee Jlepxkarenem 1o ucredeHud 3 (Tpex)
KaJICHAApHBIX MECALCB C AaThbl €€ BBIIIYCKA WJIM ICPCBBIITYCKA Ha HOBBIU CpOK HeﬁCTBHﬂ — 663
BO3MEIIECHHS] KOMUCCHIA, YIep)KaHHBIX baHkoM.

5.2.8.B ogHOCTOpOHHEM MOpPSAKE U3MEHUTh HoMep CueTa, ecinu Takash He0OXOaUMOCTh Oyzer
BbI3BaHA H3MEHEHUSAMH JCHCTBYIOIIETO 3aKoHoaarenbcTBa Poccuiickoir denepanuu W/vian
HOpMaTHBHBIX akToB banka Poccun. bank madopmupyer Knmenta o HoBom HOoMmepe Cuera
IyTEM HaIlpaBJCHUs YBEJAOMJICHUS Ha aJpeC 3JICKTPOHHOHM IOYTHI, YKa3aHHBII B 3asBJICHUU
(mpu ero OTCYTCTBHM YBEIOMJICHUE HAMpaBIISIETCS HA MOYTOBBIN ajpec KineHnra, ykazaHHbll B
3asBIeHUN), WK ITyTEM pa3MelieHus Takoro yBenomieHus B Cucreme JIbO Kimenra.

5.2.9.B cnyyae mpUHATHS OpraHaMu TOCYAApCTBEHHOH BIacTH M ympaBieHusi Poccuiickoii
denepani HOPMATUBHBIX AKTOB, B COOTBETCTBUM C KOTOpPHIMH Ha baHk Oyzner BO3oXeHa
0053aHHOCTh HW3MEHUTh TOPSJIOK MPOBEACHUS pAcu€ToOB, ONPEACICHHBI HACTOSIIUMHU
IIpaBuiiaMu, B TOM 4MCII€ OTKPBITH JOIOJHUTENBHBIE CUETa, PEKUM KOTOPBIX HE IIPENYCMOTPEH
IIpaBunamu, 3aKpbITh CYETa, OTKPBITBIE B COOTBETCTBMM C JloroBopom, u T.A., baHk BIpase B
OJTHOCTOPOHHEM TMOPSIIKE COBEPLIUTH BCE ACUCTBHS Ul IPUBEACHUA DPACYETOB B pPaMKax
Hacrosmero Jloroeopa B COOTBETCTBHE C JICWCTBYIOIIMM 3aKOHOAATEIBCTBOM Poccuiickoin
denepanyy, B TOM YHUCIE MPOU3BOJUTH CIMCAHUE JCHEKHBIX CPEACTB 0€3 JONOIHUTEIBHOTO
pacniopsbkeHuss KimeHTa ¢ BHOBb OTKPBIBAEMBIX CYETOB C O0S3aTEIbHBIM YBEJOMIICHHUEM
Kinenra o BbIIIeyKa3aHHBIX H3MEHEHUSX.

5.2.10. Cuurare Onepanuu, oTpaxkeHHble B Boinucke no Kapre, noarsepxaeHabsiMu Kinenrowm,
ecin KnueHT He oOpaTwiics B baHK ¢ MHCbMEHHBIM 3asIBICHUEM C U3JI0KEHUEM MPETEH3UN MO
OmnepauusM, oTpakeHHbIM B Beinucke nmo Kapre, B cpokK, yCTaHOBJIEHHBIN HACTOSILIUMHU
[MpaBunamu (1. 11.1. Hactosmux [Tpasuin).

5.2.11. Tpebosats ot Kinenra npeaoctaBieHus TOOBIX TOKYMEHTOB, MOATBEPKIAOMINX (aKT
coBeprieHust Onepanuii ¥ XapakTep COBEPIICHHBIX H/HIU coBepmiaeMbix Oreparuii, a Takxke
MHBIX HEOOXOAMMBIX JJOKYMEHTOB JIJIsl MCTIOJIHEHUs JloroBopa.

5.2.12. [IppoCcTaHOBUTh W/WIKM TPEKPATHTh HUCHOJNb30BaHWEe KapTel, B TOM dHCIe IyTeM
OJIOKMPOBKH, B CIIydae:

- HeTIpeicTaBIeHUs UHPOPMAIIUU W/WIIM JOKYMEHTOB, MOSCHSIOIIUX XapaKTep W/WIH LeTu
npoBoauMbIX Omneparuii mo 3amnpocy banka, B TOM uucie 00 MCTOUYHUKAX MPOMCXOMKIECHUS
JICHEKHBIX CPE/ACTB, MOCTynuBLINX Ha Cyer (mpenocTaBieHrne nHGOpPMaLUK U/ WU JOKYMEHTOB
OCYILECTBIISIETCS JI0 IPOBEIECHUS pacXoAHbIX oneparuii mo Cuetry Knuenra);

- IpU TPEXKpPaTHOM HEBEpHOM Habope nuH-koa 1o Kapre;

- BoIsiBIeHUs bankom Omnepanuy, COOTBETCTBYIOIEH NpPU3HAKaM OCYLIECTBICHUS
nepeBoJia IeHeKHbIX cpeAcTB 0e3 cornacust Knnenra,

IIpu OnokupoBke WM MpeKpameHuH wucnonb3oBanus Kaptel bank, B ciydqasx,
OINPEIEICHHBIX 3aKOHO/IaTEJIbCTBOM Poccuiickoi denepanuy, MIPEAOCTABIISIET
Kmuenry//[lepxarento nHpopmanuio o OJOKMpPOBKE MWIIM IpekpaiieHus neiictBus Kaptel c
yKa3aHHUEM TPUYMHBI B JIeHb OJIOKMPOBKH WJIM TpeKpamieHus aeicTBus KapTel ogHMM U3
croco0oB (B COOTBETCTBUM C uMeroleiics y banka uHpopmanuelt o cpelncTBax CBs3U C
Kmmentom//lepxatenem) mo BeiOOpy banka: mocpenctBoM TeneOHHON CBSI3H, IJIEKTPOHHOM
MOYTHI, SMS-coo0IIeH s, PUSh-yBeTOMICHUS.

5.2.13. [IprocTaHOBHUTH BHITIOJIHEHUE pacniopsbkeHust Kimenra/Jlepkatens B ciydae BBISBICHUS
bankom Ormepanuu, COOTBETCTBYIOIICH MpPU3HAKAM OCYIIECTBICHHS TEPEeBO/Aa JEHEKHBIX
cpenct 0e3 cornacusi Knuenra.

5.2.14. OTka3ath B BHINOJIHEHUH pacnopsbkeHus KinuenTa o coBepiiennn Onepanuu B coydae:

- BbImodHeHUs1 Onepanuu, KoTopas MNPOTUBOPEUUT 3aKOHOJATENbCTBY Poccuiickoit
denepanuu;
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- HEIOCTAaTOYHOCTH JCHEXHBIX cpenactB Ha Cuere KimeHTta mms  WCmONHEHUS
pacnopsukenust Kimnenra/Jlepxarens,

- npenoctasneHust Kimenrom baHky HeTOCTOBEPHBIX CBEJCHHUI W/HITN JIOKYyMEHTOB;

- eCJIH B pe3yibTaTe peallu3aliy MPaBU BHYTPEHHETO KOHTPOJs y paboTHUKOB banka
BO3HUKAIOT IMOJ03peHus, 4yTo Orepanuu COBEpUIAIOTCS B IEJSAX JIeradu3anuu (OTMBIBAHUS)
JIOXOJ0B, IMOJIYYEHHBIX IIPECTYIIHBIM IIyTEM, 1581051 (uHAHCUPOBAHHIO
TeppopusMa/puHAHCUPOBAHUIO PACIIPOCTPAHEHHUS OPYKUSI MACCOBOTO YHHUTOKEHHS .

5.2.15. OTka3aTh B 3a4YMCICHHM JCHEXHBIX cpeacTB Ha Cyer B ciiyyae BO3HHUKHOBEHHS
MOJIO3PEHMs], 4YTO OINepalys COBeplIaeTcs B LEISIX Jieraau3aluud (OTMbIBaHMS) J0XOMOB,
MOJyYCHHBIX TPECTYNHBIM IyTeM, (UHAHCUPOBAHUS TeppopusMa U (UHAHCUPOBAHHS
pacrpocTpaHeHHsI OPYKUSI MACCOBOI'O YHUUTOKEHHUSL.

5.2.16. Ilpu Hamo)XeHUU apecTa Ha JICHEXKHBIC CpeACcTBa, Haxoasamumecs Ha Cuere Knmenra wim
BBICTABJICHUU K HEMY KaKuX-1100 TpeOoBaHMIl B ciyyasix, IPeIyCMOTPEHHBIX IEeHCTBYIOIIUM
3aKkoHoAaTenscTBOM Pocculickoit @enepanuu, norpeboBaTh KommeHcauuu baHKy cyMMBl
Onepanuii, moANeKaluMX CIHCAHUIO co cyeTa KiMeHTa mocie HacTyIIeHUsT 0O0CTOSITENbCTB,
YKa3aHHBIX B HACTOSILIEM ITYHKTE.

5.2.17. bnokupoBatb OcHOBHYI0 M JlOMOMHUTENbHBIE KapThl BIUIOTH A0 MPUHATHS MEp IO
m3bsATHI0O Kapt m Bo3Bpary ux B baHk B ciywyae HapymeHusi Kiumenrom wnm Jlepxkarenem
JIOonONHUTENBPHON KapThl YCIOBHM JlOoroBopa, B TOM YHCIE B Cly4ae, €CIM B pe3yJIbTaTe
nevcteuil Kimenra wim Jlepxartens [lonmonHuTenbHOM KapThl baHk mnoaBepraercs pHUCKY
(MHAHCOBBIX W/WJIA UHBIX YOBITKOB.

5.2.18. Pactopruyts JloroBop B ciy4yae MPHUHATHS B TE€UYEHHE KaJCHIAPHOro rojaa 2 (AByX) U
0oJee penieHmit 00 0TKa3e B BBHINOJIHEHUHU pacrnopsbkeHus Kimenrta o copepriennu Onepanuu B
COOTBETCTBUH C JICUCTBYIOIIUM 3aKOHOIATENLCTBOM Poccuiickoit deneparum.

PaCTOp)KeHI/IG ,Z[OFOBOpa B COOTBCTCTBMM C HACTOAIIHMM IIYHKTOM HEC SABJIACTCA
OCHOBAaHMEM [UIsl BO3HUKHOBEHHS TI'PaKJaHCKO-IIPAaBOBOM OTBETCTBEHHOCTH baHka 3a
COBEPILIECHHUE COOTBETCTBYIOIUX JIEUCTBUM.

6. IIpaBa u o0si3anHocTH KiimenTa
6.1. KnueHr o0si3yercsi:

6.1.1.Ctporo cobmomate JloroBop u obecneunth ero coOmronenue [lepxarensmu
JIOTIOTTHUTENBHBIX KapT, BRIMTYIIeHHBIX K Cuery KimeHTa B COOTBETCTBHH C €T0 3asBICHHUSIMU.

6.1.2.Hectn TmOMHYIO OTBETCTBEHHOCTh 3a JOCTOBEPHOCTb CBEJICHHH, IOAIMHHOCTb
JOKYMEHTOB, mpencTaBiseMbix B bank Knuentom//lepikaTeneM, a Takke 3a MpaBOMEPHOCTH
COBEPIIAEMBIX OllEepaLuil.

6.1.3.1lpencraBmate B bank  HammexammM  o0pa3oM  o(OpMIICHHBIE  JOKYMEHTHI,
CBHUJIETENILCTBYIONIME 00 M3MEHEHUH HMH(pOpMAIMM, NMpeacTaBieHHOW B baHk Ui OTKpBITHS
Cuera u Beimycka Kapt//lononHurensHbix kKapT B TedeHue 3 (Tpex) pabouux aHeW ¢ JaThl
TaKMX U3MEHEHUM.

Bce pucku, BO3HUKIIME B PE3YyJbTAaTe€ HENPEICTABICHUS WM HECBOEBPEMEHHOIO
npenocraBienus B bank wHbopManuu, yka3aHHOW B HACTOSIIEM MYHKTE, BO3JAralTcs Ha
Kinenra.

6.1.4. lns Beimycka Kaptel/[lononHUTENbHOM KapThl oOecneunTh Hanuune Ha Cyere ocraTka
JEHEXKHBIX CpPEJACTB B pa3Mepe HE MEHee CyMMbl KOMHUCCUMH 3a OTKpeiTHe Cuera u
obcnyxuBanre OCHOBHOW KapThl W/WiM J[OomMONHUTENBHONH KapThl — yKa3aHHbIX B Tapudax
banka, geficTByromuMx Ha Aaty Beiycka KapTel/J[omomHuTeIbHON KapTh.
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6.1.5.OcymiecTBisATh  pacxo/0oBaHHWE JEHEXHBIX cpeactB co Cuera mno OmneparusM,
COBepL[IaeMBIM C HpI/IMeHCHI/ICM KapTBI, TOJIBKO B Hpe):[enax PaCXOI[HOI‘O JIMMHUTA.

6.1.6. CBoeBpeMeHHO monoyiHATh CyeT 1y1s coBepineHus: Oneparmii.
6.1.7. OmnaunBath baHKy KOMUCCHH B COOTBETCTBUU C JICUCTBYIOIIMMHE Tapudamu.
6.1.8. He nepenaBarp Kapty//lononaurensuyto Kapty TpeTbum umam.

6.1.9.C uenp0 MCKIIOYEHUS BO3MOXKHOCTH HE3aKOHHOTO HCHOIb30BaHUS KapTel npyrumu
JMIIAMU TIOMHHUTb U COXPaHATh HH(POPMALIUIO B CEKPETE O MUH-KOJE.

6.1.10. O6ecnieunBath coxpanHoctb OcHOBHOM KapTsl 1 Bcex JlOMOTHUTENBHBIX KapT.

6.1.11. Hectu OTBETCTBEHHOCTb 3@ yTpaTy M HE3aKOHHOE Hcrojib3oBaHue OcHoBHON KapTel u
BceX JlOMOIHUTENBHBIX KapT.

6.1.12. [IpeanpuHuUMaTh BCE BO3MOKHBIE MEpBI JJs MPENOTBPAILEHHsS YTPaThl, XUILEHUS WIIH
HE3aKOHHOT'O UCIOJIb30BaHus Kaprsl.

6.1.13. Bosmectuth banky (akTHueCKM TIOHECEHHBIE PACXOJbl MO MPEIOTBPALICHUIO
HE3aKOHHOTO WCHOJb30BaHUST OCHOBHOW KapThl U JIOMONHUTENBHBIX KapT, MOATBEPIKICHHBIC
JOKYMEHTAJIBHO.

6.1.14. [TomHOCTBIO BO3MECTUTH baHKy Bce pacxoipl, TOHECEHHBIE UM B PE3yJIbTaTe HAPyLIICHUS
JloroBopa wu/mnu Hecobmonenus IlpaBun Kinmentom wnm Jlepkarenem JlomoaHUTEIbHOM
KapThl, B TOM 4YHCJIE BCE CyAeOHble M3ACPKKU U 3aTpaThl, CBA3aHHBIE C po3bIickoM JlepkaTesns
OcHoBHOM wnM JlononHUTENbHONW KapThl, — B CPOK HE MO3AHEE MATH pabouyux AHEH CO JHA
MOJIy4EHUsI COOTBETCTBYIOLIETO YBEAOMIIEHUs OT baHka.

6.1.15. He coBepmare Omnepanuu ¢ HUCIOJNBb30BaHUEM pPEKBU3UTOB KapTel mocie ucredeHus
Cpoka ee JeicTBUs W/MiIM Bo3Bpara ee B baHk miMm moaydeHus yBeaomusieHus oT baHka o ee
ONOKHMPOBKE, a Takke KapTel, 3asBJICHHON KaK yTpadueHHasl.

Bepuyrts Kapty B bank B Teuenme 15 ([IsTHammaT) KaJeHIApHBIX THEH C JaThl
OKOHYaHHMS CPOKa €€ JECUCTBUS WK COOTBETCTBYIOIIETO YBEIOMIIEHHUS, TOJIY4EHHOTO OT baHka.

6.1.16. [Tpu oOHapy-xeHun KapTsl, paHee 3asBI€HHON KaK yTpauyeHHas, HEME/JICHHO YBEAOMUTD
00 sToM baHk, a 3aTemM BepHYTh 0OHapyxeHHYyt0 KapTy B bank.

6.1.17. CoxpaHsTh Bce JTOKYMEHTHI IO Mpou3BeaeHHbIM OmnepauusM B TeueHue He MeHee 180
KaJIEHJAApHBIX THEH C JaThl UX COBEPIICHMS U NPEIbABIATh X B baHk 1o ero TpeboBaHHIO WK
IIPY BBIICHEHUU CIIOPHBIX BOIIPOCOB.

6.1.18. He  ocymectBmath  pacuetHbix  Omepanmuit  mo  Cuery, CBSA3aHHBIX  C
NPEINPUHUMATENBCKON JIEATENbHOCThI0 M 4YacTHOM mpakTukoil Kimenra, ¢ mpuoOpereHuem
(oTuyk/IeHHeM) IpaB Ha IIEHHble OyMaru, a TakXe Olepauud 10 MPUBJICYCHUIO
(mpenocTaBiIeHNI0) KPEIUTOB, 3aliMOB, UHBIX ONeEpaluii, B OTHOWIEHHMH KOTOPBIX
3akoHoAarenscTBOM Poccuiickoit deneparnn ycTaHOBIEH 0COOBIN MOPSAIOK UX POBEACHHUS.

6.1.19. IIpu ocymectBienun Omepanuii o CdeTy BBINOJIHATH TpeOOBaHMS JIE€HCTBYIOIIETO
3aKoHOMaTenbCcTBa Poccmiickoit ®denepani W TPEAOCTaBIATH MO TpeOoBaHWio banka
JOKYMEHThl W/WiAM HMH(OPMAIMIO, PACKpPbIBAIOIIME XapakTep U HKOHOMMYECKHH CMBICIT
omnepanuii 1 OCHOBaHUE MPOBOJUMON OIEpaIIH.

6.1.20. He nepenaBath npasa no /loroBopy TpeTbuM JHIaM (32 UCKIIOUEHHEM Iepexo/ia mpas K
JpyroMy JIMIy Ha OCHOBaHUHM 3aKOHA).

6.2. KiimeHT nMeeT npaso:

6.2.1.TIpon3BOONTE C HCIONB30BaHMEM KapThl omiaTy TOBAapOB M YCIYT B MPEIIPUATHIX
TOPrOBO-CEpPBUCHOM CETH, a4 TAKXKE IIOJIy4aTb HAJIIMYHBIE [EHEXHBIE CPEACTBA B IIpelaeiax
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Pacxomgnoro numunra, a B baHkoMarax — B pa3mepe, HE NPEBBIMIAIOIIEM YCTAaHOBIEHHOIO
baHkOM HEBHOTO JMMHTA BbIJAYM HAJIMYHBIX (€CJIM TAaKOBOH IPENyCMOTPEH AECHCTBYIOIIMMHU
Tapudamu u/unm ycraHoBJI€H B COOTBETCTBUU C 3asiBIeHHeM KinenTa).

6.2.2.TononHsaTe CYeT MyTeM BHECEHUs HAIMYHBIX JACHEKHBIX CPEICTB WM OC3HATMYHBIM
nepeyucieHreM. BHeceHHe HaTMYHBIX J€HEeKHBIX cpeacTB Ha Cuer u nmomydyenue Kimentom
HaJUYHBIX JIEHEeXHBIX cpeactB co Cuera 0Oe3 wucnonb3oBaHus KapThl (B kacce banka)
ocyuecTBisieTcs B BasoTe Cuera.

6.2.3. CoBepmiats Oneparun o Cuery ¢ ucrnonb3oBanueMm KapTel W/mim ee peKBU3UTOB, B TOM
yypcie B puinanax, otaeneHusx u bankomarax banka.

6.2.4.1lepenaBath B bank pacropspkeHHs 110 TIEpEBOY JIEHEKHBIX cpeAcTB co Cuera Ha Apyrue
cdera, OTKphIThie B baHke, B IPyrux KpeIUTHBIX OPTaHU3AlMSIX, B COOTBETCTBUU C YCIOBUSIMHU
3aKJIIOYEHHBIX ¢ bankom moroBopoB, TapudoB banka, nedcTByrOImIEero 3aKOHOIATEIHCTBA
Poccuiickoit @enepanuu, [TopsigkoM BEIOJHEHUS NPOLEAYp MpUEMa K MCIIOJHEHUIO, OT3bIBA,
BO3BparTa (aHHYJIMPOBAHMUS) PACTIOPSIKEHUI.

6.2.5.OcnapuBars Omnepanuu, ykazanueie B Boimucke no Kapre, myrem oOpamenust B bank c
MIPETEH3USAMHU 110 COBepIIeHHBIM OniepanusiM — B cOOTBEeTCTBUU € 11. 4.23 u 1. 6.1.19 HacTosmux
IIpaBuur.

6.2.6.Ilopyunts banky BbIIOSHUTH OJOKMPOBKY OCHOBHOM KapThl W/HMiaM JlONOJHUTENBHBIX
Kaprt B ciyuae ux yrepu, Kpaku, HE3aKOHHOTO WJIM HECAaHKIIMOHUPOBAHHOTO HMCIIOJIb30BaHUS,
Komnpomeranuu KapTbl u/unm €€ pekBU3UTOB, a TaKXkKe JIPYIHX ClIydasX, YCTaHOBJIEHHBIX
[IpaBunamu.

6.2.7.006pamarbcst B bank ngns  momyueHuss HoBoM  KapTel  B3amMeH — yTpaueHHOMH,
CKOMIIPOMETHPOBAHHOW WJIM TPHUIICIIICH B HETOIHOCTD, a TAKXKE B CBSI3U C OKOHYAHHEM CPOKa
neiictBust KapTel, mpu yclIOBUM OIIAThl COOTBETCTBYIOUIMX KOMHUCCHM, MpPeIyCMOTPEHHBIX
Tapudamu banka, neiicTByromumu Ha JaTy nepesslinycka KapTol.

6.2.8.OgopMuTh 3aBeIIaTEILHOE PACHOPSDKEHUE HAa JIEHE)KHBIE CPEACTBA, pa3MeEllleHHbIE Ha
Cuere, B COOTBETCTBUU C JIEHCTBYIOIINUM 3aKoHOAATenbCTBOM Poccuiickoit denepanuu.

6.2.9.Pactopruyrs Hactosmuii J[oroBop Ha OCHOBaHMM NOJAHHOrO B baHK MUCBMEHHOTO
3asBieHud 1o ¢Gopme, yctaHoBiIeHHOM bankom, — mpu ycnoBunm otcyrcTBusi y Kimenta
3a10JpKeHHOCTH niepe]; bankom B pamkax Jlorosopa u Bo3zepata Kaptel B bank.

6.2.10. 3axmounts [Joroop AbO mns nepBoHavansHoro noakiatodeHus k Cucreme JIbO mytem
npucoenuHenus K «lIpaBunam oOcmykuBaHUsS (U3UUECKUX JIMI] C UCHOJIb30BaHHEM CHCTEMbI
JBO» (nanee — [IpaBuna JIBO) npu nuunom obpamenun Knuenra B odpuc banka niam myrem
CaMOCTOSITEJILHOIO TMOJKJIIOYEHUS YCIYTH JUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYKMBAaHUS
(manee — JIbO) Ha Odurmansaom caiite banka no aapecy www.maritimebank.com B mopsiake,
ycranoBieHHOM IIpasunamu JIBO.

bank nmpenocraBnser ycayru  JIBO (B T.4. BO3MOXHOCTb CaMOCTOSITEIIBHOTO
MOJIKJTIOYEHUS ) TPU HATMYUU TEXHUUECKOW BO3MOKHOCTH.

7. Nudopmupoanue Kimmenta 06 Onepanusix, copepuieHHbIX ¢ HcnoJb3oBanueM Kaprsi

7.1. YBenomnenue Knuenra 06 Onepanusx, COBEpIICHHBIX C UCMONb30BaHueM KapTel u/mnm eé
PEKBU3HUTOB, OCYIIECTBIISACTCS JIFOOBIM CIIETYIOIIUM CTIOCOOOM:

7.1.1.8 Bune Breimmucku mno Kapre 3a OtTyerTHbld mepuos, KOTOpas €XKEMECSIYHO
Hanpasnsercss Knmenty ([epxartemo) Ha aapec 2yeKTpoHHOM mouTsl Kinenra
([depxarens). bank He HeceT OTBETCTBEHHOCTh 3a HapylleHHE KOH(UICHIMAIbHOCTH
uH(popMaluu npu ee nepeaade KineHTy mo oTKpbITHIM KaHajdaM CBSI3U;

MOPCKOM BAHK (AO) 16


http://www.maritimebank.com/

7.1.2.myrem mpenocraBieHus KimeHTy camMocTOATEeNbHOTO Jo0cTyna K (GyHKIMOHATY
dbopmupoBanus Beimucok o Cuetry B Cucreme J[5O.

7.2. KiiueHT BmpaBe BBIOpPaTh B KA4yeCTBE JIOMOJHHUTEIBHOTO CcIrocoba yBeAOMIICHHUS 00
Omnepanusx, COBEpIIEHHBIX C HCHOJb30BaHMEM KapTel w/mnm e€ peKBH3UTOB, OO0
HUKETepeUHCICHHBINA CI0C00:

7.2.1.moCpeACTBOM HampaBieHUs SMS-cOOOUIeHUH Ha HOMep MOOWIBHOTO TenedoHa
Knnenra;

7.2.2.mocpeACcTBOM HarmpaBieHus push-yBemomiieHuil mpu ycinoBuM Hamuuus y Kiuenrta
MOJIKIYEHHOr0  MoOmiapHOro mpuioxkerus Cucrembr JIBO  (push-yBemomicHus
nojakirodatoTes KiimeHtam aBTOMAaTHYECKH MOCIIE PETUCTPALMU B MOOMIIBHOM TIPUIIOKEHUH
Cucremsl J150).

7.3. YBepomuienue o coBepuieHHoi Omepamun ¢ KapTel n/unm e€ peKBU3UTOB CUYHMTACTCA
nostyueHHbIM KitmeHTom:

e c MoMeHTa orTnpaBku bankom Breimucku no Kapre Ha ajgpec 37€KTpPOHHOM MHOYTHI
Kinuenta, ykazannoii B 1. 7.1.1 nactosamux [Ipasu;

e c MOMEHTa pa3MmelneHusi bankom coorBercTByromel uHpopmanuu B Cucreme [1bO
croco0oM, yka3zanHoM B 1. 7.1.2 Hacrosimux [Ipaswi;

e C MOMEHTa OTHpaBleHUsI SMS-cooOIIeHus, yYka3aHHoro B m. 7.2.1 nacrosmmx [IpaBun,
3apKCUPOBAHHOTO MPOTPAMMHEIM OOecrieueHrneM [IporecCHHroBOro meHTpa,

® C MOMEHTA OTIpaBIleHUs PUSh-yBemomiieHus1, ykasanHoro B 11. 7.2.2 Hactosmux [Ipasuu,
Ha MOOMIIBHOE ycTporicTBO Kinenra.

7.4. KnueHt o00s3aH MPEAOCTaBUTh bBaHKy JOCTOBEPHYIO HHGPOPMAIMIO I MOJyYSHHUS
YBEIOMIICHH# O coBepieHHON Onepaliiu ¢ UCroib3oBaHueM KapTel u/uim e€ peKBU3UTOB, IPU
U3MCHEHUH WHGPOPMAIMK, YKa3aHHOHW B HACTOSIIEM IYHKTE, CBOCBPEMEHHO IPEIOCTaBHTH B
baHk 00HOBIIEHHYIO HH(POPMAIIHIO.

7.5. KnueHt Bnpase BbIOpaTh HECKOJBKO CHOCOOOB MOJYy4YeHHs yBeaomileHuM 06 Omnepauusx,
COBEpPIIEHHBIX C MCIOJIb30BaHNeM KapThl u/uinn e€ peKBH3WTOB, U3 MPEIUIOKEHHBIX baHKoM, a
TaKXe B 0001 MOMEHT U3MEHHUTh CIIOCO0 MOIyYEHHs YBEIOMIICHHH.

7.6. YBegomiienue 00 Omepanusx, COBEpIICHHBIX C HUCHOJb30BaHWEM KapTel wn/mmm  eé
PEKBU3UTOB, CIIOCOOOM, YKa3aHHbIM B I.0. 7.1.1 u 7.1.2 Hactosmux IIpaBuiu, ocymectisercs
0e3 B3uMaHHs BaHKOM KOMHCCHOHHOTO BO3HArpaxIeHHs. 3a MpeIOoCTaBICHHE yBEIOMIICHHH,
yKa3aHHbIX B ILI. 7.2.1 — 7.2.2 Hactosmux [IpaBwi, baHk BnpaBe B3uMaTh BO3HArpakieHue B
COOTBETCTBUH ¢ Tapudamu.

7.7.B nuensx CHIDKEHUS PHCKOB HECAHKIIMOHUPOBAHHBIX Omepanuii, COBEPIIEHHBIX C
ucrionb3oBanueMm KapTtel wu/mim €€ pekBu3uToB, KiMeHTy HEOO0XOIMMO CBOEBPEMEHHO
3HAKOMHUTHCA C YBEAOMJICHHSIMH, HAMpaBiIseMbIMA Ha HOMEp MOOWUIBHOTO TenedoHa W/MIU
azpec neKTpoHHoU nmouTsl Kinenra, u/unu pazmeniaembimu B Cucteme J1bO.

7.8. KnueHt o6s13yeTcst obecrieunTs Hanuuue B banke KOHTakTHOM MH(pOpMaIy, HeoOX0aUMO
JUIS HamlpaBJieHUs yBeAOMJIEHHUM o coBepuiennn Onepanuii ¢ ucnoiabzoBanuem Kaptel n/mnum eé
PEKBHU3UTOB U NOJJEPKUBATh UX B aKTyaJIbHOM COCTOSIHUU. B cilydae M3MEHEHUs KOHTaKTHBIX
JAHHBIX, TIPENOCTaBIeHHBIX B bank nns momydenns Knuentom yBemomiieHnit 06 Ormnepanusx,
COBEpPIIEHHBIX C UcMoyb30BaHueM KapTel n/unu e€ pekBu3uToB, KimeHT 00s13aH CBOEBPEMEHHO
npecTaBuTh B baHk H3MEeHEeHHYI0 HHPOPMAIHIO.

7.9. Knmuent o0s3yercs cojepxaTb TEXHHYECKHE cpeacTBa (MOOWIBbHBIN TenedoH, HOYTOYK,
KOMIIBIOTEp, TUIAHIIET W T.I.), OOECNeYMBaIONINe BO3MOXKHOCTH TMoOydeHHs: oT banka
YBEIOMJICHUH O coBeplleHuM Kaxjaoi Omepauuu ¢ ucnoib3oBaHueM KapTel un/mmm e
PEKBU3UTOB B HCIpPaBHOM paboyeM COCTOSHHH. B cilydae HEHWCIPaBHOCTH yKa3aHHBIX
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TEXHUYECKUX cpeAcTB, KimeHT nmpuHuMaeT Ha ceOsi PUCKH, CBSI3aHHBIE C HEMOJIYyYE€HHEM OT
banka yBemomnenmii o coBepmieHnn Omnepanuid ¢ ucnonb3oBanueM Kaptel w/mnmm  e€
PEKBHU3UTOB.

7.10. KnueHT caMOCTOSITEIbHO M 32 CBOM CUeT 00eCleurMBaeT M OIUIAYMBAET TEXHHUYECKUE,
IIPOrpaMMHbIE U KOMMYHHUKAI[MOHHBIE PECYpChl, HEOOXOAMMBIE Ul OPraHU3aLUH IOJIy4EHHs
HampaBiiieMbIX baHkoM yBenomieHuil o coBepuieHMH Omnepanuil ¢ ucnosb3oBaHueM KapTbl
n/unn e€ peKBU3UTOB.

8. KomnpomMeTanus (B TOM YHCJIe YTPaTa, Kpaxa, HCNoJIb30BaHue 6e3 corjacus
Knuenra/lep:xatensi) Kaprsl, pekBuzuroB Kaptsi

8.1. B ciyuae yrparsl Kaptel w/mnm e€ ucnonb3oBanusi 0e3 cormacus Kimenta/[lepxarers,
Komnpomeramu Kapter w/mmun  e€ pekBusutoB Kiment/[lepxkarenp 00s3aH  HanpaBUTh
yBeioMmiicHHE B baHK He3aMemTUTENbHO mocie oOHapykeHus ¢akra yrparbl Kaptel u/umm e€
ucrnonb3oBanusi 0e3 cormacust Kimenta/[lepxkarens, Kommpomeranmu Kapter w/wmmm e
PEKBU3UTOB HE IO3JHEE IHS, CIEAYIOMIEro 3a JHEM moirydeHus oT banka yBemomuieHusi 00
Onepaiuu, COBEPIICHHOMN ¢ UCTIONIB30BaHUuEeM KapThl 1/wiy €€ peKBU3UTOB.

Jlo MomeHTa moctymieHuss B baHk yBemomusieHus 00 yrpare Kapter w/wmim  e€
ucnons3oBanus 0Oe3 cormacus Knwmenra/[lepxkatens, Kommpomeranuu Kapter w/mmm e
PEKBU3UTOB OTBETCTBEHHOCTH 10 OmepaliysaM, COBEpIICHHBIM ¢ UCIONb30BaHueM KapTel u/unu
e€ pexBu3uToB, HeceT Kiment/lepxarens.

8.2. Knuent/[epxatens yBepomisier bank o0 yrpate Kaptel w/mnu e€ ucnonb3oBaHus 0e3
cornmacust Kimenra/[lepxarenss, Kommpomeranmuu KapTel w/mimm e€ peKkBU3UTOB IJIHOOBIM
HUKETNEePEeUHCICHHBIM CITIOCOOOM:

8.2.1. muceMeHHOE 3asiBICHHE Ha OyMakKHOM HOcuUTele, mnepenanHoe KimeHtoM B oduc
banka;

8.2.2.3asBnenue, mnepenanHoe B bank, mocpeactBom Cucremsr /JIBO (mpu Hamuumm
3akmoueHHoro Jlorosopa J[bO);

8.2.3. muceMeHHoe 3asBlIeHUE, TiepelanHoe B baHk, mocpencTBoM (hakCUMIUIBHON CBSI3U 110
tenepony banmka: +7 (495) 777-11-78, wnm Ha OIeKTpOHHBIH ampec banka:
info@maritimebank.com;

8.2.4.yctHoe 3asBieHue mo tenedonam banka: +7 (495) 777-11-79, 8 (800) 777-11-77. Ipu
ycTHOM oOpamiennn B bank ocymectBisiercs umaeHtudukanus Kiumenta no Komoomy
CIIOBY, a TaKXe KOH(pUASHIMATbHONU HH(POpMAIUH.

[Ipu nocrymuiennn yBenomieHuii 06 yrpare Kaptsl n/unu e€ ucnonb3oBaHus 6€3 corimacus
Knuenra/Jlepxxarens, Komnpomeranuu KapTel n/unm e€ pekBU3UTOB cIOCOOaMH, YKa3aHHBIMU B
n. 8.2.3- 8.2.4 nacrosmux IlpaBun, B TeueHue 3 (Tpex) paboumx aHei KnueHt o00s3aH
NpeJCcTaBUTh B baHk opuruHan 3asBiieHust Ha OyMa)KHOM HOCHUTEJIE.

8.3. Iocne monydenwus JT0OBIM W3 TIEPEYUCIICHHBIX B II. 8.2 croco6oB ot Kimmenra/[lepxarens
yBenomiieHus o6 yrpare Kaptel n/unu e€ ncnonb3oBanus 6e3 cornacusi Knuenra/Jlepkarens,
Komnpomerarnuu Kapter n/unu e€ pekBuszutoB bank ocymectsisier biaokuposky kaptsl. [Tocie
brnoxupoBkn KapTel mnpekpamaercs BO3MOXKHOCTh coBepuieHHs KIiMeHTOM pacxoIHBIX
Onepamuit nmo Kapre. IlpuocTtaHoBieHHME WIH IpeKpalieHue HCnoiab3oBaHue KapTel He
npekpamaeTr oos3atenbcTB Kimenta 1 banka, BOSHUKIIMX A0 MOMEHTa €€ MPUOCTAHOBJICHUS
WM ucrnosb3oBanus Kaprel.

8.4. KniueHt BrpaBe camocTosATeNbHO ocyuiecTBUTh biokupoBky Kaptel B Cucreme J1bO (mipu
Hanu4uu 3akiodeHnoro Jorosopa /IbO).
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8.5. B cnyuae, ecim bnokupoBku KapThl OKa3bIBaeTCsl HEIOCTATOYHO Jisi CYIIECTBEHHOTO
CHIDKEHHsI pHcKa (DMHAHCOBBIX W/MIM WHBIX motepb Uit Knuenra m banka, mopoxmaembIx
¢daktom yrtparel Kaprtel w/mmm e€ wucnonp3oBaHus 0e3 cornacus Knuenra/llepkatens,
Komnpomeranu Kapter w/mnu e€ pexBusznutoB, Kapra Moxker ObITh mocraBieHa B CTom-iaucT
IIponeccuHIrOBBIM LIEHTPOM.

8.6. bank ocymectBisier pasz6mokupoBky Kapter Knumenrta/lepkarenss Ha OCHOBaHHH
nucbMeHHOro 3asBieHus KiimenTta, cocTaBieHHOro Ha OyMaXHOM HOCHTeENe, HE I037THee
pabouero IHs, CIEAYIOIIEro 3a JHEM IOJIyYeHHsI TaKOro 3asBICHHs, JTUOO HAa OCHOBaHHHU
CaMOCTOATENIbHBIX JCUCTBUH, ocymiecTBiIeHHbIX Knumentom B Cucrteme JIbO (mpu Haauvuu
3akmoueHHoro Jlorosopa J150).

8.7. B cnyuae BwisaBieHuss bankom Omepanuu, COOTBETCTBYIOIIEH YCTaHOBJICHHBIM baHKOM
Poccun nmpu3Hakam ocyIiecTBICHHS TIEPEeBOIa ICHEKHBIX CpeacTB Oe3 cornacus Knuenra, bank
Ha CpoK He Oojee 2 (IBYX) pabouyux AHEH MPUOCTAHABIMBAET UCIOIHEHHE COOTBETCTBYIOILIETO
pPacnopsiKEHMsI O CIIMCAHUM JIEHEXKHBIX cpecTB co Cuera Kinenra.

8.7.1.0 nannom ¢axte bank HezamemmurensHo uHPOpMHpyeT KimeHTa W 3ampammBaeT y
Kimuenta moaTBep)KACHWE  BO30OOHOBICHHUS  WCIOJMHCHHS — paclopsDKeHHs — (maee  —
[lonTBepknenue) myrem HampaBieHus u3BemeHus no Cucreme JIbO (mpu Hanmuyuu
3akioueHHoro Jlorosopa JIbO) win Ha ajipec 3JIeKTPOHHOM MOYTHI, YKa3aHHBIN B 3asiBICHUHU.

OnHOBpeMEHHO ¢ Wu3BelleHHWeM bank mnpenocrapisier Kiuenty wuHpOpMammio o
PEKOMCHAAIUAX II0 CHHKCHHIO PHCKOB IIOBTOPHOI'O OCYHICCTBJIICHHA IIEPCBOJA ACHCKHBIX
cpenctB 0e3 cornacusi Kimenra, kotopeie pazmeniarores Ha OQUIMATEHOM CalTe Mo aapecy
www.maritimebank.com.

[MoarBepknenne ot Knuenra nomkHo ObITh mpepoctabiieHo 1mo Cucreme JIBO (mpu
Hanmuuuu 3akaodeHHoro Jlorosopa JIbO) mnu Ha OymakHOM HOocuTene He mo3aHee 2 (ABYX)
pabouux qHEW CO AHA MPUOCTAHOBIICHHS OTlepanuy baHKoM.

8.7.2.1Ipu nmonyuenun ot Knmenra I[lonrBepkneHus, ykazaHHOro B MyHKTe 8.7.1 HaAcCTOSALIMX
[IpaBun, bank He3amemTUTETHLHO BO30OHOBISIET WCIOJHEHHWE PACTIOPSHKEHUS O CIUCAHUU
JEHEXHBIX cpeacTs co Cuera.

8.7.3.1Ipu nenonydenuu ot Kimenra IloarBepkenusi, ykasaHHOTO B IMyHKTE 8.7.1 HacTOSIINX
IIpaBun, bank BO30OHOBISET MCIOJHEHHE PACHOPSDKEHHSI O CIIMCAHUU JEHEXKHBIX CPEICTB CO
Cuera mo wucreueHuu 2 (AByX) pabouumx JHEW mocie coBeplieHus baHkom nelcTBHiA,
MIPEIYyCMOTPEHHBIX M. 8.7 HacTosmumx [IpaBu.

9. Mopsaok 3akpbiTusi Cuera, npexkpainieHus AeiicTBUSA U BO3BpaTa KapT
9.1. JloroBop cuuTaercs 3aKJI0YEHHBIM Ha HEONPEIEIEHHBIN CPOK.

9.2. KiimeHT BmpaBe B OJHOCTOPOHHEM IMOpSIKE pacToprHyTh JloroBop, HampaBuB B baHk
IIUCbMEHHOE 3asBlieHHE O pacTopkeHus JloroBopa u 3akpeiTuu Cuera mo ¢opme banka c
YKa3aHMEM pPEKBU3UTOB O NEPEUYMCICHUHU/BbIAAYM OCTaTKa JE€HEXHbIX cpeacts. I[lpu stom
Knuent o00s3aH  yperynupoBaTh BCE€ BOIIPOCHI B3auMopacueToB ¢ baHkoM, moracuthb
3anomkeHHOCTh nepea bankom no Jlorosopy.

bank MMOATBCPKAACT (I)aKT npuema 3asBJICHUA Knuenra cBoel OTMETKON Ha JaHHOM
3asBJICHHMU.

9.3. He moznnee pabouero 1Hs, Clenylomlero 3a JHeM MNpuHATHS bankom 3asBienHus bank
omokupyet Bce Kaptsbl, BeimyiieHHbIe K CueTy.

9.4. OnHoBpeMeHHO ¢ moaayeil 3asBieHHss O pacTtopxeHus JloroBopa u 3akpeiTuu Cuera
Knuent 06s3an BepHyTh B bank Bce KapThl, BeinmyieHHble K CueTy Ha €ro UMs U Ha UMS IPYTUX
JmL, yKa3aHHbIX KilneHTOM B ero 3asBiieHUsAX Ha BbITyck Kapr.
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9.5. KineHT 00s13aH moracuth 3aJ0JKEHHOCTh B ITOJJHOM OOBeMe, BKJIIOYas 3aJ0JDKEHHOCTD,
B03HI/IKI_HyIO IIOCJIC IIodauu 3asBJICHHUA Ha SaKpLITI/IC quTa, B CpOKI/I, OHpCIIeHeHHBIC
Hactosumu IIpaBunamu u Tapudamu banka, 1elcTBYIONIMMH Ha ATy MOJa41 3asBJICHU.

9.6. Bo3Bpar ocTaTka JCHEKHBIX CPEICTB OCYIIECTBISETCS CIOCOOOM, YKa3aHHBIM KimeHToM B
3asiBJIeHUU B cpok He mo3aHee 7 (Cemu) qHEH, cieqyromux 3a JHEM pacTopikeHus JloroBopa u
3akpeiTus Cyera.

9.7. loroBop cuMTaeTcsi PACTOPrHYTHIM MO ucTedeHun 45 (copoka NATH) THEH € JaThl
nonyyeHus baHkoM 3asBieHHss O pacTtopxeHuu JloroBope MpH OTCYTCTBHM (PMHAHCOBBIX
00s13aTeNbCTB Ha J1aTy pactopkenus Jloroopa.

9.8. [lo unnumatuBe banka JloroBop MOXXeT OBITH PACTOPTHYT B CIIydasix, MPEAyCMOTPEHHBIX
3akoHojaTenbcTBOM Poccuiickoit denepanuu, B TOM uucCie B ClydyasX, YCTaHOBJIEHHBIX
®enepanbHbiM 3akoHOM Nel15-D3.

9.9. [Ipu orcyrcTBUHM B TeueHHE 2 (ABYX) JIeT JCHEXHBIX cpenactB Ha Cuere Komenrta wu
Onepanuii o 3tomy Cuery baHk BmnpaBe B OIHOCTOPOHHEM TOPSIKE OTKAa3aThCsl OT
ucnonuenus: JloroBopa, mpenynpeauB Kiuenta myreM HampaBiIeHHS YBEIOMIICHHS O
pPacTOp)KEHHWU JOTOBOPA Ha aJpec SJCKTPOHHOM IMOYTHI, YKa3aHHBIA B 3asBlieHUU (TIPH €ro
OTCYTCTBHM YBEJAOMJICHHE O pACTOPKEHHMH JOrOoBOpa HAIpaBIIIE€TCs Ha TMOYTOBBIM aapec
Knuenrta, yka3zanueiii B HactosmeMm JloroBope). OIHOBpEeMEHHO ¢ HamlpaBlIEHUEM
npenynpexacHus bank mpekpamaer obcmyxkuBanue Kaprt, Bkiatodas [|OMONHATEBHBIE KapThI
Kinenra.

JloroBop cuuTaeTcsi paCTOPrHYTHIM MO MCTEUEHUU 2 (JIBYX) MECSIIEB CO JIHS HANpaBIICHUS
bankom Ttakoro mnpenynpexnaenus, eciu Ha Cuer KimeHTa B TEdYeHHE 3TOTO CpOKa He
MOCTYIUJIM J€HEKHbIE CPEJICTBA.

9.10. Pactopxenue JloroBopa sIBJII€TCS OCHOBaHUEM /s 3aKpbITHs Cuera.

10. Pacuer u BbiLIaTa K3m-0s3ka

10.1. Kpm-69k paccunthiBaeTcs U BeliaunBaeTcsa bankom B Banmote Poccuiickoit denepannu B
CHEAYIOUIEM MOPSJIKE:

10.1.1. ITo Cueram, OoTKpbITHIM B BanmoTe P®D, pacuer cymmsbl Kami-63ka npous3BoauTes, HCXOAs
n3 cymMbl Onepaiuy, B T.4. COBEPIIEHHON B MHOCTPAHHOM BaJIOTE, U OTPAKEHHOW B BaJIOTE
Cuera. Boimutata cymmsl Kami-63ka ocymectsisiercst bankom Ha Cuer, oTKpbIThIN B Basitote PO.

10.1.2.Tlo CueraM, OTKpBHITBIM B HWHOCTPAaHHOW BaJOTe, pacueT cymmbl Kbomr-0ska
IIPOU3BOJUTCS, HCXOAS M3 CyMMBI OIl€palM, OTpakeHHOM B Bamore (Cdyera, Npu 3TOM
ocylecTBiseTcs: KoHBepTauus cyMMmbl Kami-63ka B BamtoTy P® no kypcy banka Poccuu Ha naty
orpaxkeHust onepauuu no Cuery. Boeimutata Kom-6ska ocymectsisercss bankom na Cuer winum
tekymui cuet Knuenra B Baiirote PO. [Ipu orcyrcTtBun y KimmeHta oTKphITHIX B baHke c4eTOB B
Bamote PO, Beimnata Konr-6ska He ocymiecTBiseTcs.

10.2. bank ocymecTBisieT pacueT u BbiuiaTty Kom-0ska mo ciemyrommM - Omeparusiv,
MPOBEICHHBIM C Hucnoib3oBaHueM Kaptel u otpaxeHHbiM 1no Cuery Kaprtel 3a OTueTHBIi
MIEPUOI:

10.2.1. 6e3nanuuHas oruiata ToBapoB U yciyr, coepuieHHas B TCII,

10.2.2. 6e3HanuyHas oIUlaTa TOBAapOB W YCIYT, COBEpHIeHHas B HWH()OPMAMOHHO -
TEJIEKOMMYHUKAIIMOHHOHN ceTn « HTepHeT.

10.3. bank He ocymiecTBisieT Beimaty Koam-03ka mo cnexyromum Onepanusm:

10.3.1. mony4yeHne HATHMYHBIX JCHEKHBIX CPEICTB,;
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10.3.2. mepeBOA JEHEKHBIX CPEJICTB B TOJIb3y MOCTABIIMKOB yciayr B bankomarax u Cucreme
HBO;

10.3.3. mo6sie Oneparuu nonoiaHeHus Kaptel, Bkirovast nonosnenne Cuera/Kaptelr B Cucreme
ABO;

10.3.4. ciucanue KoMHUCCUH, MMTpadoB, HEYCTOEK M HWHBIX IUIATEKEH, MPETyCMOTPEHHBIX
Tapudamu;

10.3.5. mepeBoa JCHEKHBIX CPEICTB, B TOM 4YHCIEe OaHKOBCKHM II€PEBOJOM, IEPEBOJ TIO
PEKBH3UTAM KapThl IPYroro OaHKa, MOMOIHEHUE IJICKTPOHHBIX KOIICIHKOB,;

10.3.6. mokymnka J0TepeHHBIX OUIIETOB M OOIUTAINK, (PUIIIEK Ka3HHO;

10.3.7. pacxognblie Onepanuu ¢ UCIOJIb30BaHUEeM KapTel B APYruX KPEIUTHBIX OPTaHH3AIMIX,
Omneparuu co cienyronumu turiamu MCC-kxonos: 4812, 4813, 4814, 4816, 4829, 4900, 6012,
6050, 6051, 6529, 6530, 6531, 6532, 6533, 6534, 6536, 6537, 6538, 6540, 7299, 7311, 7372,
7399, 7995, 8999.

10.4. Mudopmanuss o BHIIIATE TOBBIMICHHOTO pa3Mepa Koami-09ka mo omepamusM OIUIaThl
TOBapOB M YCIYI BBIJCJICHHBIX KaTeropuil pasmemiaercs bankom Ha OdunuanbHoM caiite
banka.

10.5. Cymma Kbsmi-6nka, BbitutaunBaeMas 3a oauH OtdetHbidt nepuon mno Cuery Kaptel, He
MOXKET MpeBbIIaTh pazmep MakcumanbHOW cymmbl Komi-63ka, ycranoBienHoit Tapudamu
banka. [Ipu pacuere cymmbl Kami-63ka bank BrpaBe yuntsiBath Onepanyu, COBEpIIEHHBIE 10
Cuery kak [lepxarenieMm OCHOBHOM KapThl, Tak U Jlepxarensmu J{OMONTHUTENbHBIX KapT.

10.6. bank ocymectBusier Boimiaty cymMMmbl Komr-0oka He mo3anee 15 (IlsatHaamartoro) ymcna
KaX/10T0 Mecs1a, cieayomero 3a OT4eTHBIM EPHOIOM.

10.7. IIpu otrmene Omepannu (BO3BpaTe IMOKYNKH, OTKa3e OT YCIAYIH W T.I. KaK B ITOJHOM
o0beMe, Tak M YaCTHYHO) 110 JIF000H MpUYKHE, BKIIIoUYas onporecroBanue Onepanun KiouenTom,
B cnydae Bbiuiatel bankom Kbomi-6oxka nHa Cuer KapThl 1m0 OTMEHEHHOW BIIOCIECACTBUHU
Onepanuu, bank npousBoauT crucaHue 3Toil cymmbl Koami-6oka co Cuera KapTel mo dakry
OTMEHBI JaHHOi Oneparuu.

10.8. bank ocymectisier uHpopmupoBanue KiueHra o pasmepe BblIIadeHHON cymmbl Komi-
63ka. Undopmanus ykaszsiBaercs B Beimucke no Kapre.

11. IpeabsiBjieHHe MPeTeH3UIl M UX PaCCMOTPeHHne

11.1. B cnydae Hecoryacusi co cnucaHueM co Cyera KakoH-1M00 CyMMBbI JIEHEKHBIX CPE/ICTB
Knuent o0s3an nmojate B bank nuceMeHHoe 3asBinenue (nanee — [Iperensus) B Teuenue 10
(mecsatu) paboumx JHEW co nHA coBepuieHus Omnepanuu, TPUIOKUB K HEW JIOKYMEHTHI,
NoATBepKAaroIue copepuieHne Ornepaluy  CIHMCAaHUS OCHApPUBAEMON CYMMBI JIEHEXHBIX
cpenctB. Ilpu otcyrctBuu oOpamienuss Kinuenta B bank B Cpok, yka3aHHBIM B HaCTOSIIEM
nyHKTe, Onepanus cuuTaeTcs NOATBEpkKAeHHON KitneHToMm.

11.2. bauk paccmarpuBaer IlpereHsuio um mpenocrasisier oTBeT Kimenty B Ttedenue 30
(Tpunuatu) kaneHIapHBIX THEW co 1aHsA mnomydeHus [Iperensum, a Takxke He Oonee 60
(IlectunecsaTn) kaneHAapHbIX THEH co AHS moiydeHus [IpereH3uu B ciaydae OCYIIECTBIEHUS
TPAHCTPAHUYHOTO NEPEBOJIA IEHEKHBIX CPEACTB.

11.3. bank BmpaBe 3anpocuTh y KilmeHTa mpemrocTaBiIeHHWE JOTOJHUTEIBHBIX JOKYMEHTOB U
uHpopManuy, HEoOXOAUMOW sl BCECTOpPOHHEro paccMmoTpeHus I[IpereHszuu, B TOM dmcie
AOKYMCHTBI, IIOATBCPXKAAIOIINE 06pa1ueHI/1e Kmmenta B IMPaBOOXPAHUTCIIBHBIC OPraHbI
Poccutickoit denepanuu.

Kmuent o06s3an mo 3ampocy baHka mpemocTaBUTh JOKYMEHTHI, KOTOPBIE HEOOXOIMMBI
banky nns BcectopoHHero paccMotpenus [Iperensun.
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B cnyuae HempencraBieHuss B baHk HEOOXOAMMBIX JTOKYMEHTOB B CPOKH, yKa3aHHbIE B
3anpoce, baHk cocraBieT MOTHBHUPOBAHHBIM OTBET O HEBO3MOXKHOCTH OIPOTECTOBAHUS
Onepauuy u3-3a  HEJOCTATOYHOCTHU MPEAOCTaBICHHbIX KIlMEHTOM JOKYMEHTOB IMyTeM
HaIpaBJIEHUs MMCbMEHHOTr0 yBeoMiIeHus: KineHry.

11.4. Eciu B xone paccmotpenus [Iperensun Kimenrta y banka mo oObeKTHBHBIM NMpHYMHAM
BO3HMKAIOT CJI0KHOCTH B Pacciel0BaHUHM OOCTOSITENBCTB, B TOM YHCIIE CBSI3aHHBIE C 3aIIPOCOM
bankoM HEOOXOAMMBIX JJOKYMEHTOB, TO CPOK €€ PacCMOTPEHHS MOXET OBITh yBEIMYCH, HO HE
6onee uem Ha 30 (Tpuanars) KaneHAAPHBIX THEH.

11.5. Ilo pesynbratam paccienoBaHuss baHk NpUHHMMaeT pelIeHHE O BO3MEIEHUU/OTKa3e B
BO3MEIIICHUH OCIapuBaeMor cymmbl Onepaiinu, COBEPIICHHOM ¢ UCTOIb30BanneM KapThi.

11.6. B ciyuae npunarus bankom pemenust o Bo3menieHuH KineHTy ocnapuBaeMoil CyMMBI,
bank nepeuncnsger ocnapuBaeMyro cymmy Onepauuu Ha cuer Knmenra B teuenue 3 (Tpex)
pabouux AHEH ¢ JaThl NPUHATHS Takoro pemeHus. B cioydae npunstus bankoMm pemenust o6
OTKa3e B Bo3MeleHnn cyMmmbl Onepannu bank ¢popmupyer Knmenty nucbMeHHOE yBeI1OMIICHHE
c 000CHOBaHMEM OTKa3a B BO3MEIIEHUH JCHEXHBIX CPEJICTB MO crnopHoi Omnepauuu, KOTopoe
HanpasisieTcst B 3JIeKTpoHHOM Buje 1o Cucreme J1BO n/unm Ha snekTpoHHy0 nouty Kiunenra,
ykazaHHy1o B [Iperensuu, 1mu6o Beigaercs Knuenty Ha 6ymakHoMm Hocutene B ouce banka.

12. OcoGeHHOCTH BbINyCKAa BUPTyanbHBIX KapT

12.1. BupryanbHass Kapta He wHMeeT (U3UYECKOrO HOCHTENsI U TIpeaHa3HadeHa JUIs
OCYILECTBIICHHSI ONepalii 10 OIJIaTe TOBAPOB U YCIIYT, IEPEBOJiA JCHEXKHBIX CPEJICTB.

12.2 Bupryanbnas kapra odopmisiercs Kmmentom B Cucreme JIBO myrem 3amonHeHHS
3asBJICHUS] Ha BBITYCK BUPTYalIbHOW KapThl (Aajee MO TEKCTy HACTOSILIEro pasjena —
3asBnenne). 3anodHeHUE U oavya B bank 3asBieHus Ha Oyma)xHOM Hocutene B opuc banka He
Tpedyercs.

12.3 Jlna BupryansHoii kapThl KimneHTy OTKpBIBaeTcst oTaenbHbi CUer.
12.4 JlomonHuTenbHbIE KapThl K BupTyanbHOI KapTe HE BBITYCKAOTCS.

12.5 ®axrom BhITycKa U nepenayn BupryansHoii kapTel Kimmenty sBnsiercss SMS-coo0rienue,
cojiepkaliee peKBU3UTHl BupryanbHOM kapThl (Homep kapThl, koa CVV) Ha MOOMIBHBII
tenepon Knuenta, a Taxke otobpaxkatorcs B Cucreme J[BO (Homep kapThl, CpOK AEHCTBHUI,
HoMmep Cuera).

12.6 BupryanbHas kapTta He TpeOyeT akTuBanuu KIMEHTOM W JOCTyImHa K HCIOJIB30BAHHUIO
cpasy ke nocie nonxydenus KinuentoM pekBu3utos Kaprsl.

12.7 Tlomonuenue cueta KapTel ocymiecTBisieTcss OC3HATMYHBIM TyTeM (B TOM YHCIE dYepe3
Cuctemy JIBO banka n apyrux 6aHKoOB), HATMUHBIMU CpPEACTBAMH uepe3 Kacchl baHka, kaccel
caloHoB cBsi3u U otneneHuid I[loutrer Poccum, a Takxke dvepe3 OaHKoMmarhl (IJIATEKHbBIE
TepMHUHaJIbI) 6AaHKOB, UMEIOLIHE (DYHKIIMIO BHECEHHS HATUYHBIX HA CYeTa BUPTYaJIbHBIX KapT.

12.8 TINMH-xon x BupryanbHO# KapTe HE BBITYCKAaeTCs.

12.9 Tlocne wucreueHus cpoka jedcTBus BupryanbHOW KkapThl, Kkapra bankom B
ABTOMAaTUYECKOM PEKHUME HE IEPEBBINTYCKACTCA.

12.10 /Insa cosepmenus onepanuii no Kapre Kinnenty Heo6xonumo noaxiaouuTs ycayry SMS-
nH(pOpMHUPOBaHUS 00 Onepalusix ¢ KapToi.

12.11 O6cnyxuBanue KapTel u omepauuii ¢ ee HCIOJIIb30BaHHEM oOcyllecTBisieTcss bankoM B
COOTBETCTBHH C YTBEP)KACHHBIMU Tapudamu.

13. Ilpouue ycjioBus
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13.1 bank u KiimeHT HECYT OTBETCTBEHHOCTD 3a HaJIe)KaIlee UCIIOJIHEHHE CBOMX 0053aTeIhCTB
B coorBeTcTBUU ¢ JloroBopom. IlpuunHeHue yOBITKOB, BBI3BAHHBIX HEUCIIOJIHEHUEM, JHOO
HEHAJIEKAIMM HCIIOJIHEHHUEM ITUX 0053aTEIbCTB, BIEUYET 3a COO0M MX BO3MEIIEHHE BUHOBHOM
CTOPOHOH B MOJIHOM 00BbeMeE (32 HCKIIFOUCHUEM BO3MELICHHUS HEAOTOTYYSHHOW MPUOBLIH).

13.2 basHk He HeceT IPUANYECKON M (PMHAHCOBOW OTBETCTBEHHOCTH 3a COOM W/WJIM OTKa3bl B
obciyxuBanuu Kaptel (JlOmOJHUTENBHON KapThl) CO CTOPOHBI TOPTOBBIX NPEANPHUSITHH,
(UHAHCOBBIX YUPEKJIEHUH, THOOBIX TPETHUX JIUI, B TOM YHCJIE€ CBSI3aHHBIX CO cOOsSIMU B paboTe
BHEIIIHUX CHUCTEM CBSI3U, 00ECIICUEHHUs pacueToB, 00padOTKU U Mepelaun JaHHBIX.

13.3 bBaHk He HeceT OTBETCTBEHHOCTH 3a TEXHUYECKHE COOM CUCTEM CBS3H, MHBIX TEXHUUECKHX
CPEICTB M CHUCTEM, IOBJIEKIIME 3a COOOM HEMOJydeHHUE WM HECBOEBPEMEHHOE IOJIyYeHHE
Brimucox Kimneratom.

13.4 Bank He HECET OTBETCTBEHHOCTH 32 HEKOPPEKTHOE MpeaoCcTaBlIeHIEe HH(DOPMALIUU O THIIC
Omneparuu, npenoctasisiemoit TCIT u 6aHKOM-3KBaiiepoM.

13.5 bank He HeceT OTBETCTBEHHOCTH 3a COOM W/MIM OTKa3bl B oOciyxuBaHuHM KapTsl
([JomonHuTenpHON KapThl) B ciiyyasx, npousowmenmux no Bune Kinuenra ([epxarens Kaptsi), B
TOM YHCJIe CBA3aHHBIX C nepenadeii KapTel w/mim nuH-KOAa TPETHUM JIMIIaM, XpaHEHUEeM MUH-
kona BMmecte ¢ Kaproif, a Ttawke npounmu neiictBusamu Kimenta ([epxarens Kapter),
IpoTuBOpeyammu J[orosopy.

13.6 bank He HeceT OTBETCTBEHHOCTb 3a YOBITKH, IOHECeHHbIe KIMEHTOM BCIEICTBHE
HEOpEeKHOro XpaHEeHUs WU Hcnoib3oBaHud KapTel um niam JlepkatensiMu JomoHUTENbHBIX
Kapr.

baHk He HeceT OTBETCTBEHHOCTh 332 BO3MOXHbIC HETaTUBHBIEC MOCIEICTBUS, CBA3aHHBIEC C
onmoxuposkoi Kaptel (lonoaHUTENBHOM KapThl).

13.7 KnwueHt 06s13aH BBINOIHATH peKoMeHaau banka, monydennsie uM npu yrpate Kaptel. B
cinydae otkasza KimeHTa OT BBINOJHEHHS 3TUX peKoMeHAauuid KimeHT HeceT OTBETCTBEHHOCTh
32 BO3MO)XHOE HECaHKIIMOHMPOBAHHOE HCITONIb30BaHNe KapThl u/uimm ee peKBU3HUTOB.

13.8 KnmeHT 00s3yeTcssi CaMOCTOSITEIHHO CIEAWTh 32 HM3MEHEHUSMH U JIOTIOJTHEHUSIMH,
BHOcUMbIMU bankom B JloroBop. B coorBerctBuu ¢ m. 2.7 Hacrosmux [IpaBun cosepuienue
Kimmentom neiicTBuil 1o nonbs3oBaHuio KapTol mocrne BCTYyIUIEHMS B CHIIy HOBOW pPEIAKIIUHU
HacToamux [IpaBun sBnsercss mnoarBepxkacHueM coryacus KimeHTa ¢ HOBOM penakuuen
[Ipasui.

13.9 bank ocrtaBiser 3a co0oil mpaBo mepenaTh MOJyuYeHHYI HHpopMmanuoo o0 yrpate,
XHUIIEHWA WM HE3aKOHHOM WCIOJb30BaHUM KapTel B pacmopspkeHHE COOTBETCTBYIOIIMX
IIPaBOOXPAHUTEIbHBIX OpraHoB (kKak Ha Tepputopuu Poccuiickoit Penepanuu, Tak U 3a ee
npesesaamMu) Ui MPUHATHSI HEOOXOIUMBIX Mep.

13.10 bank He HeceT OTBETCTBEHHOCTH, €CIM MHGOpMaLus, cojaepkaiasics B Beimuckax mo
Kapre, cBoeBpeMeHHO HampaBieHHbIX (mepenaHHbix) KnmeHnty, a Takxke cBeaeHus 00
n3MeHeHnH u/unn gononaHeHuu [Ipasun n/unm TapudoB banka, onyOiarKkoBaHHbBIE B MOPSAKE U
B CPOKH, ycTaHOBJIeHHBIE [IpaBmiamu, He ObLTH MOJYYECHBI W/WIIM W3YYEHBI W/MIM TPABUIBHO
UCTONKOBaHbI KieHToM.

13.11 CropoHBI 0OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH B pamMKax J[oroBopa B cirydasx JIeHCTBHS
0OCTOSTENILCTB HETIPEOAOTMMOM CUIIBbI (CTUXHIHBIE OEICTBUS, aKThI M PEIICHUS] OPraHOB BJIACTH
U YOpaBJIEHUS U T. 1.), NPEMSITCTBOBABIINX Ha/JIeXKallleMy HCIOJHEHUIO CBOMX 0053aTeIbCTB
CTOpOHaMHU. B Takux CUTyalMsiX CTOPOHBI 00sI3aHbI HE3aMEMIUTEIbHO U3BECTUTH JIPYT Apyra o
HACTYIUJICHUH TaKUX OOCTOATEIHCTB B MUCHbMEHHOHN (opMe.
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13.12 Bo BceM oCTalbHOM, UYTO HE MPeaycCMOTpeHO HacTosimuMu [IpaBmnamu, bank u Knuent
PYKOBOJACTBYIOTCSL JEHCTBYIOIIUM 3aKOHOHATENbCTBOM P®, HOpMaTUBHBIMU JTOKYMEHTaMHU
banka Poccuu 1 0aHKOBCKMMH MTPaBUIIAMHU.

13.13 bank u Kiment npennpumyTt Bce HEOOXOAMMBIE YCHUIIHS, YTOOBI CIIOPHI U PAa3HOTIIACHSA,
BO3HMKAIOIINE B paMKax neicTBusi JloroBopa, ObIIM yperyiaupoBaHbl Ha HMPUHOUIAX T0OpOH
BOJIM ¥ B3aIMHOTO COTJIAaCHsI.

13.14 Jlenexxnble cpenctBa, pasmenieHHbie Kiumentom Ha Cuere B baHke, 3acTpaxoBaHbl B
IOpSAJIKE, Ha YCJIOBUSAX M B pa3Mepe, ycTaHOBIeHHOM PenepanbHbIM 3akoHOM oT 23.12.2003
No 177-®3 «O cTpaxoBanum BKjIaa0B B 0aHkax Poccuiickoit deneparum.

13.15 Bce cmnopel, Bo3HuKaomme Mexay CropoHamu, KOTOpble HE MOTYT OBITh
YpEeTyIHpOBaHbl IyTEM IEPEroBOPOB, MOJJICKAT PA3pPElICHUI0 CyJOM B  HOpSJIKE,
YCTaHOBJICHHOM 3aKOHOAATENBCTBOM PO.

13.16 Ilpunoxenus k [IpaBunam:

13.16.1 [MamsaTka «O Mepax 6€30IacHOTO UCIOIB30BAHUS KapT».
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Ipunoosicenue Nel x Ilpasunam omxpolmus u 6e0eHus mexyujeco 6AHKOBCK020 cuemad,
npeodycmMampusaowe2o cosepulenue onepayuil ¢ UCNOIb308aHuUe NIAMEHCHOU Kapmbl
MOPCKOI'O BAHKA (AO) (0ns ¢pusuueckux auy)

Iamsarka «O mepax 0e30MaCHOTr0 UCNOJIb30BAHUS KAPT»
O01mme pekoMeHIAUM

1. XpaHuTh NUH-KOA OTAEIBHO OT camoi KapTel, B HEJOCTYNHOM MJis JIOOBIX TPEThUX JIUIL
MecCTe.

2. He mnepenaBate Kapry, maxe BpeMeHHO, JIIOOBIM TpPETHUM JIMIAM, 33 HCKIIOYEHUEM
IIPOAABLIOB (KAacCHUPOB) IPU COBEPLICHMM OIUIAThl TOBAPOB H/WJIM YCIYT C HCIOJIb30BAHUEM
Kaprtsl.

3. Huxorna He 3anuchiBaTh MUH-KOI HA camoit Kapre.

4. 3anoMHUTh NHH-KOA. B ciywyae pemieHus 3amucarh NUH-KOJI — CHENaTh 3TO CHOCOOOM,
KOTOPBIM MO3BOJMUT XPaHWTh NMHUH-KOJ oThenbHO oT Kaprtel. Hampumep, 3anmcars nuH-KOZA B
3aMMCHOM KHUXKKE KaK MPOAOKEHUE (Y4acTh) Tene(OHHOro HOMEpPA, WM MHBIM aHAJIOTMYHBIM
obpa3zom. He cTaBUTh psAZIOM C 3aMIHUCHIO0 IOMETOK «KapTa», «IHH», «0aHK» UM aHAJOTMYHBIX.

5. YHuutoxuth [IMH-KOHBEPT NOCIIE O3HAKOMIIEHUS C MUH-KOJOM.

6. TpeboBarb mpoBeneHus nodoit Onepaunuu ¢ Kaproii Tonpko B npucyrctBuu Kmmenrta. He
BbITycKaTh KapTy U3 cBoero mois 3peHust mpu coepuieHr: Ornepainuu orjiaTsl TOBAPOB W/WIH
YCIIYT B TOPTrOBO-CEPBUCHBIX MPEATIPUATHAX.

7. IlpuHsATh BO BHUMaHME, 4YTO IPU OIJIaT€ TOBAPOB W/WIM YCIAYr C HCIOJIb30BaHUEM
AJIEKTPOHHOIO TEPMHUHAJIa B TOPrOBO-CEPBHUCHBIX NPEINPUATHUAX YEK IeyaTaercsa B 2 (ABYX)
sk3eMIusipax. Heob6xomumo mnpoBepuTs cymmy Omnepanuu, ykKa3aHHY0 B 4YeKe, U OJUH
9K3EMILIAP Y€Ka B35Th C COOOM M XpaHWTh Ha Cilydail BOZHUKHOBEHHS CIOPHOM CHUTyallUd B
TE€YEHHE CPOKA, YCTAHOBJICHHOI0 HacToAmmumu [Ipasunamu.

8. IloMHUTB, YTO OIJIaTe€ TOBApOB W/WIIM YCIYT C WCHOJB30BaHWEM HMMIpUHTEpa (yCTpoiicTBa
JUI MEXaHUUYECKOTO CHATHS OTIIEYaTKa PEKBU3UTOB KapThl C €€ JIMLEBOM CTOPOHBI) B TOPTOBO-
CEPBUCHBIX MPEANPHUATHIX 0popMIIsieTcs CIUN (BUJ YeKa), KaKk MPaBUIO, B TPEX SK3EMIUISIpax.
Cnaun  3amonHseTcss KaccupoM BpyuyHyr. HeoOxoaumo mnpoBeputh cymmy Onepanuy,
YKa3aHHYIO B CJIMIIE, IPEXkI€ YeM MOCTaBUTh Ha HEM NoJAnuch. OJUH SK3EMIUISp CIuMa B3STh C
co0OM W XpaHHUTh Ha Ciy4ail BO3HHUKHOBEHHUS CIIOPHOM CHUTyalluM B TEYEHHE CpOKa,
YCTaHOBJIEHHOT0 HacTosmumu [IpaBunamu.

9. IIpoBepsATh yKa3aHHYIO B Ye€Ke CyMMY IPH BBITIOJHEHHH OIMEpaIfii CHATHS HAIMYHBIX (B
[1BH, B bankomare).

10. OO6s13aTenbHO COXPaHATh BCE YEKHU M CIUIIBI IO BceM npoBeaeHHbIM Onepauusm ¢ Kaproii B
TE€YEHHE CPOKa, YCTAHOBJIEHHOI0 HacToAmuMu [IpaBunamu.

Pexomenganum npu copepmennu onepanmii ¢ Kaproit B bankomarax

1. Knuenty HeoOXOIMMO TIOMHHUTb, YTO BpeMsl peakuuu baHkomaTta IpH BBIOJHEHUU
Onepanuii orpanndyeHo. Eciau KimeHT npucTynui K BBINOJHEHMIO ONEpAlMU, HO 3aTeM
OTBJIEKCS WJIM 3aMEIIKaJCs, 0 MCTEYEHUH KOPOTKOro BpeMeHHU (Kak mpaBuiio, He Ooiee 45
CeKyH]l) baHkoMaT MOXET 3a/1ep>KaTh KapTy.

2. Tlpu BBOJE TIMH-KOJa B baHkomar ciegyer yOeauThCs B TOM, YTO y IMOCTOPOHHUX JIMI[ HET
BO3MOYXHOCTH €r0 3a)UKCHPOBAThH, B TOM YHCIIE C UCIIOJIb30BAHUEM BUICOTEXHUKHU.

3. TloMHHTB, YTO YHCIIO MOMBITOK HEBEPHOTO BBOJAA NMHH-KOAA MpH coBepmieHnn Orepanuu B
bankomare orpanunyeHo (kak mpaBuiio, He Oosee Tpex). Ilocne ux mpeBbimieHuss bankomar
3aaepxxut Kapry.
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4. KnueHTy cienyer UCXOAUTh U3 TOTO, YTO YCTpOHcTBa 00ecreueH sl 10CTyna B ClielUalbHbIe
MOMEIICHUSI C YCTaHOBJIEHHBIMH baHkomaramu He JOJDKHBI TpeOoBaTh BBOJA MHH-KoAa. Ecim
KimeHT CTOJIKHYNCS ¢ TAKUM YCTPOMCTBOM, €MY HE CJIEIyeT BBOAUTH IUH-KOJ U MOJIb30BaThCS
TakuM bankomaTom, agpec ycTpoiicTBa cooOmmTh B baHk.

Pexomenaauuu npu copepuieHuu onepanuii ¢ Kaproi nist 6e3HaIM4YHOM 0ONJIATHI TOBAPOB
H YCJIYT, B TOM 4ucie yepe3 UaTepHer

1. He wcnonp3oBaTh MHH-KOJI TPH 3aKa3e TOBAapOB M YCIYyr B HHPOPMAIMOHHO —
TEJICKOMMYHUKAITMOHHOM ceTn « HTepHEeT», a Takxke 1Mo Tenedony/dakcy.

2. He CICAYCT I10JIb30BAaTbCA HHTECPHET-CEPBUCAMU, Tpe6YIOH_II/IMI/I BBOJa IIMH-KOJA.

3. [Ipu omnare TOBapoB W/WIM YCIyr B HH(POPMAIIMOHHO- TEICKOMMYHHKAIMOHHON CETH
«MHTepHET» WUCMONB30BaTh TOJAbKO Kapry, mnoakmoueHHyro K cepBucam Verified by
Visa/MasterCard SecureCode/MIR Accept Ha caiiTax, MOMJCPKUBAOIINX TEXHOJIOTHIO
Oe3onacHoro mpoBeneHus omnepanuii 3D-Secure. [Ipu coBepiieHuHM omepamuii MCIOIb30BaTh
OJIHOPA30BbIE MMAPOJIU AJI1 MOATBEPXKJIEHUS Olepaliii, MOCTyNaoUe Ha MOOWIIbHBIN TeaeoH
Kimmenra B Buzie SMS-cOO0IIEHUN.

4. He coo0maTh nmepcoHabHbIC JaHHBIC /WM PEKBU3UTHI KapThl, B TOM YHCIIE TMH-KOA U CPOK
nerictus Kaprtsl, naponu goctyna k pecypcam banka, HCTOpuUI0 oneparuii.

5. PexoMmenayeTcs MOJIb30BaThCsl MHTEPHET-CAWTAMHM TOJNBKO M3BECTHBIX U IPOBEPEHHBIX
OpraHu3alyi TOPrOBIU U YCIYT.

6. O0s3arenbHO yOeauTech B IPABUIBHOCTH AJPECOB HMHTEPHET-CAWTOB, K KOTOPBHIM
MOJIKJIFOYAETECh U Ha KOTOPBIX COOMPAETECH COBEPIIUTD TOKYIIKH.

7. PekoMeHnayeTcsi coBepilaTh MOKYIKUA TOJBKO CO CBOEr0 KOMIIbIOTEpA B LIETSAX COXPAHEHUS
KOH(UICHIIMATLHOCTH MTEPCOHANBHBIX JTAHHBIX 1/vin nHpopmanuu o Kapre.

B ciydae coBepieHust HOKYIIKU € UCIIOJIb30BAHUEM UY>KOTO KOMIIbIOTEpA HE PEKOMEHYeTCsI
COXpaHATh Ha HEM IEPCOHAIbHBIC JTaHHBIE U IPYTYI0 HH(OPMAIIHIO, a MOCIIEe 3aBEPIICHUS BCEX
onepalui HYXHO YOEIUTbCS, 4YTO IE€pPCOHAJbHBbIE JaHHbIE M Jpyras HUHpopMauus He
COXPaHWIUCH.

8. HMcnonb30BaTh aHTUBHPYCHOE MPOrpaMMHOE OOECIEeYeHHE U PErySpPHO HPOM3BOJIUTH €ro
OOHOBJICHHE U OOHOBJIEHHE JPYTUX HMCIOIb3YEMbIX MPOTPAMMHBIX MPOAYKTOB IJIs 3aIUTHI OT
IIPOHUKHOBEHUS BPEAOHOCHOTO IPOrPaMMHOT0 00€CTIeUeHHS.
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